








About this report

This report covers the Department of Finance and Services and cluster agencies as at 30
June 2013.

Included in this report, under the section titled iDFS related entities annual reports and other
reporting requirementso, are annual and other reports for the:

A NSW Procurement Board

Waste Assets Management Corporation

Australian Centre for Advanced Computing and Communication Pty Ltd (ac3)
Office of the Valuer-General

Surveyor-General

> > > > >

Registrar-General
A Geographical Names Board of NSW

Annual reports are available at www.finance.nsw.gov.au/about-us/annual-reporting and
WwWw.opengov.nsw.gov.au/about

The Land and Housing Corporation was part of the Department of Finance and Services for
the reporting period. On 2 August 2013 it was transferred to the Department of Family and
Community Services (FACS) and its annual report is included in that of FACS.

The following entities produce their own annual reports:

A Board of Surveying and Spatial Information (BOSSI) available at
www.bossi.nsw.gov.au/publications/annual_reports_plans

Government Property NSW available at www.property.nsw.gov.au

NSW Government Telecommunications Authority (Telco) available at
http://telco.nsw.gov.au/

A State Records Authority available at
www.records.nsw.gov.au/publications/annual-report/annual-report

A Teacher Housing Authority available at
www.tha.nsw.gov.au/about/annualreport.cfm



http://www.finance.nsw.gov.au/about-us/annual-reporting
http://www.opengov.nsw.gov.au/about
http://www.bossi.nsw.gov.au/publications/annual_reports_plans
http://www.property.nsw.gov.au/
http://telco.nsw.gov.au/
http://www.records.nsw.gov.au/publications/annual-report/annual-report
http://www.tha.nsw.gov.au/about/annualreport.cfm

Contents

1.  Director Generalis foreword 5
2.  About the Department of Finance and Services 7
2.1 Who we are 7
2.2 What we do 9
2.3 Organisation chart at 30 June 2013 11
2.4 Principal officers 12
3. Highlights 14
3.1 Housing and Property Group 14
3.2 Office of Finance 15
3.3 NSW Public Works 18
3.4 NSW Fair Trading 21
3.5 Government Services and Policy 24
3.6 Office of State Revenue 31
3.7 Land and Property Information 33
3.8 Corporate Services 36
3.9 Office of the Director General 39
3.10  Financial highlights 41
4. Corporate performance 43
4.1 Strategic priorities 43
4.2 Corporate performance management 44
5. Corporate Governance 45
51 Governance principles and framework 45
5.2 Audit and compliance 46
5.3 Accessing Department of Finance and Services information 47

6. DFS related entities reports and other reporting requirements 50

6.1 NSW Procurement Board 50
6.2 Waste Assets Management Corporation annual report 58
6.3 Australian Centre for Advanced Computing and Communication Pty Ltd

(ac3) annual report 65
6.4 Office of the Valuer-General 66
6.5 Surveyor-Generalis report 73
6.6 Registrar-Generalis report 74
6.7 Geographical Names Board of NSW 76
7. Financial Statements 80
7.1 Department of Finance and Services 81

7.2 WAMC 139



7.3

8.1
8.2
8.3
8.4
8.5
8.6
8.7
8.8
8.9
8.10
8.11
8.12
8.13
8.14
8.15
8.16
8.17
8.18
8.19
8.20
8.21
8.22
8.23
8.24
8.25

10.

Australian Centre for Advanced Computing and Communication Pty Ltd

(ac3) 174
Appendices 205
Accounts payable performance 205
Annual report preparation 206
Consultants 206
Consumer response 208
Credit card certification 212
Disclosure of controlled entities 212
Employment and equal opportunity statistics 212
Disability action plan 214
Employment relations policies and practices 216
Multicultural policies and services program plan 220
Work health and safety & injury management 222
Funds granted to non-government community organisations 225
Government Information (Public Access) 235
Land disposal 238
Implementation of price determination 238
Principal legislation administered 239
Legislative change 243
Significant judicial decisions 247
Overseas travel 254
Public interest disclosure 254
Research and development 255
Risk management, attestation and insurance activities 256
Senior Executive Service performance 259
Waste reduction and purchasing policy 271
Access to offices of the Department of Finance and Services and related

entities 272
Department of Finance and Services compliance checklist 275
Index 277









2. About the Department of Finance and Services

2.1 Who we are

The Department of Finance and Services (DFS) is a service provider, regulator and central
agency of Government. It is responsible for supporting sustainable Government finances,
major public works and maintenance programs, Government procurement, information and
communications technology, corporate and shared services, consumer protection, workplace
relations, administration of State taxation and revenue collection, NSW land and property
administration services and metropolitan water policy.

DFS also supports the Minister for Finance and Services to oversee the operating licences of
metropolitan water utilities and act as a shareholder in public energy utilities as well as
shareholder responsibilities in Landcom, and oversight of the superannuation portfolio.

DFS is a cluster agency with a number of divisions and related entities.
Changes during the year

On 12 September 2012 NSW Industrial Relations (NSW IR) was transferred from the
Department of Finance and Services to the NSW Treasury cluster following a Government
decision to amend the Administration of Acts and the commencement of the Public Sector
Employment and Management (Industrial Relations) Order 2012. The operational elements of
the transition including IT/HR and Finance were completed on 1 May 2013. The transfer was
formally signed off by the heads of each department on 28 June 2013. Further details
regarding the corporate and financial performance of NSW IR throughout 2012/13 can be
found in the Treasury annual report.

The Long Service Corporation was transferred from the Finance and Services cluster to the
NSW Treasury cluster on 12 September 2012 following a Government decision to amend the
Administration of Acts and the commencement of the Public Sector Employment and
Management (Treasury) Order 2012. Information about the Long Service Corporation for
2102/13 can be found in the Treasury annual report at
http://www.treasury.nsw.gov.au/Publications Page/Annual_Reports.

On 12 December 2012, the NSW Government established Government Property NSW,
replacing the former State Property Authority. This followed recommendations by the Property
Asset Utilisation Taskforce that a new body be established to enable a more strategic
approach to managing Government assets.

The Policy and Executive Services division was disbanded from 27 May 2013 and its
responsibilities allocated to other divisions:

A The Metropolitan Water Directorate and the Strategic Policy group were moved
to the Government Services division, renamed Government Services and
Policy

A Ministerial Services & Corporate Affairs and Organisational Performance &
Risk were moved to the Corporate Services division

A The General Counsel and the Internal Audit Unit were moved to the newly
created Office of the Director General.


http://www.treasury.nsw.gov.au/Publications_Page/Annual_Reports

The Land and Housing Corporation was part of the Finance and Services cluster for the
reporting period. On 2 August 2013 it was transferred to the Family and Community Services
(FACS) cluster and its annual report is included in that of FACS.

Our divisions

At 30 June 2013, DFS comprised ten administrative divisions.
A Housing and Property Group

Office of Finance

NSW Public Works

NSW Fair Trading

Government Services and Policy

Office of State Revenue

Land and Property Information

Corporate Services

> > > > > >y D>y D

Corporate Finance
A Office of the Director General
Our related entities

The following related entities exist outside the principal departmentis administrative body, and
are established pursuant to legislation.

Finance and Services portfolio

A Australian Centre for Advanced Computing and Communication Pty Ltd (ac3)
(established pursuant to the Corporations Act 2001 (Cth)

Board of Surveying and Spatial Information
Geographical Names Board of New South Wales
New South Wales Land and Housing Corporation
NSW Architect Registration Board

New South Wales Government Telecommunications Authority (Telco)

> > > > > >

New South Wales Procurement Board (a new entity that replaced the State
Contracts Control Board)

Government Property NSW (replaced the State Property Authority)
State Records Authority of New South Wales

> > >

Teacher Housing Authority of New South Wales
A Waste Assets Management Corporation
Fair Trading portfolio
A Consumer, Trader and Tenancy Tribunal
A Fair Trading Administration Corporation
A Motor Vehicle Repair Industry Authority
A Rental Bond Board



2.2 What we do

The Housing and Property Group oversees and provides strategic direction for: the NSW
Land and Housing Corporation, responsible for asset and property management services
across NSW public housing assets; the Government Property NSW which provides planning,
acquisition and commercial management of the NSW Governmentis office accommodation
portfolio; the Teacher Housing Authority, providing teachers with housing services where the
private rental market does not meet their needs; and the Waste Assets Management
Corporation, which manages several landfill sites along with the rehabilitation and aftercare of
closed landfill sites.

The Office of Finance provides strategic financial, economic and policy advice across a wide
range of portfolio responsibilities including State superannuation and asset management. As
well, the Office of Finance leads significant whole-of-government reform initiatives and
supports the Minister in his capacity as a member of the Expenditure Review Committee and
as a shareholding Minister in twelve State owned corporations. The Office applies an expert,
pragmatic and objective and financial viewpoint to these policy areas to drive improved
financial and commercial outcomes and fresh perspectives.

NSW Public Works provides expert advice and professional services to Government agency
clients to enable them to deliver their services to the community. Its expertise and experience
in planning, design, delivery and maintenance of building, engineering and environmental
projects enables clients to maximise value, minimise costs and manage risks in their
infrastructure programs and in the management of their assets. NSW Public Works has
capabilities to support the management of the environment including data capture and
analysis of real time environmental data.

NSW Fair Trading safeguards consumer rights and advises traders on fair, ethical practice. It
informs the community regarding these matters, mediates consumer complaints, and
enforces compliance through licensing, inspections, investigation, prosecution, civil
proceedings and other disciplinary action. NSW Fair Trading also reviews and develops
legislation and the regulatory framework in NSW, and implements the Council of Australian
Governmentsi (COAG) National Reform projects that impact on NSW Fair Trading.

Government Services and Policy comprises NSW Procurement, Corporate and Shared
Services Reform, ServiceFirst, StateFleet, ICT Strategic Delivery, Strategic Policy and the
Metropolitan Water Directorate. It provides services to NSW Government departments in the
areas of procurement, fleet, information technology, human resources, finance and business
services. The division supports and delivers whole-of-sector policy and reforms in
procurement, information and communication technology, corporate and shared services and
Metropolitan Water, and provides support to the NSW Procurement Board.

The Office of State Revenue administers State taxation and revenue programs, and fines
management and collection for and on behalf of the people of New South Wales. The Office
of State Revenue collects revenue and outstanding fines, and administers grants and
subsidies to provide valuable assistance to families and enterprises across New South Wales.

Land and Property Information division is responsible for the administration of a range of
legislation that provides the framework for land titling and conveyancing, surveying, valuation
and related matters. By supporting the statutory functions of the Registrar-General, Surveyor-
General and the Valuer-General, the division protects land titles integrity in NSW, maintains
and promotes standards that ensure secure, consistent and quality spatial and valuation
information is provided to the community.

The Corporate Services division delivers support services to the Director General and DFS
divisions in the areas of procurement, people, workplace, information technology, records



management, project and change management, ministerial services, corporate affairs and
organisational performance and risk. Additionally, Corporate Services is responsible for
leading the implementation of corporate and shared services reform within the department.
Corporate Services also manages the service relationship with ServiceFirst on behalf of DFS
divisions.

The Corporate Finance division is responsible for overall financial performance management
and ensuring the financial viability of the department. The division does this through the
coordination of policy, planning and business analysis, as well as implementing strict budget
controls and financial performance targets. Major functions include financial analysis,
budgeting and forecasting, performance and statutory reporting and compliance.

The Office of the Director General comprises the Office of the General Counsel and the
Internal Audit Unit and provides support for the Director General. It delivers legal support and
audit and compliance services across the Finance and Services cluster.
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2.3 Organisation chart at 30 June 2013
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2.4  Principal officers

Michael Coutts-Trotter
Director General, Department of Finance and Services

Michael Coutts-Trotter was appointed Director General of the Department of Finance and Services on
4 April 2011. Prior to this, Michael held the position of Director General of the NSW Department of
Education and Training from September 2004. Previously, he was Director General of the NSW
Department of Commerce and chief of staff to the NSW Treasurer.

Simone Constant
Executive Director, Office of Finance

Simone Constant has extensive experience in banking, finance, portfolio investment, funds
management and law. Her career to date has encompassed senior private sector finance, legal and
risk management roles across infrastructure and project finance, general corporate work, asset and
funds management, debt and equity principal investment, and pure risk management within finance.
Prior to joining the department, Simone held roles as the head of risk, strategy and planning at the
Commonwealth Bank (Institutional and Business Banking) and as a partner at Access Capital
Advisors.

Brian Baker
Deputy Director General, NSW Public Works

Brian Baker has more than 30 yearsi experience in developing and delivering major infrastructure
projects. A significant component of his career has related to the delivery of public infrastructure,
including water supply, sewerage, bulk material export, transport, education and health. Brian also
worked for non-government entities, including a major engineering and construction company and in
various consulting roles.

Rod Stowe

Commissioner, NSW Fair Trading

Rod Stowe was appointed as Commissioner for Fair Trading in July 2011. Rod has worked in the Fair
Trading portfolio for over 24 years where he has had a variety of roles including Policy Advisor,
Director of Customer Services, Assistant Commissioner for Policy and Strategy and Deputy
Commissioner. In a public sector career spanning 36 years, Rod has gained wide experience in
government following previous postings in portfolios covering environmental protection, education,
local government and state superannuation.

In May 2011, Rod was awarded the Public Service Medal for outstanding public service in the
provision of consumer protection to the community of New South Wales.

Anne Skewes

Deputy Director General, Housing and Property Group

Prior to joining the Department of Finance and Services in 2009, Anne was Chief Executive Officer,
State Property Authority and former Chief Executive of the Land Development Agency in the
Australian Capital Territory. She has extensive experience as a senior executive and general manager
in commercial government enterprises spanning three jurisdictions.
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Tony Newbury
Executive Director, Office of State Revenue and Chief Commissioner of State Revenue

Tony Newbury was appointed Executive Director and Chief Commissioner of State Revenue in 2007.
He joined the Office of State Revenue in 1985 after 13 years with the Australian Taxation Office. Tony
has also held the roles of Director, Planning and Review and Chief Operating Officer at the Office of
State Revenue.

Des Mooney
General Manager, Land and Property Information and Registrar-General, Surveyor-General

Des Mooney was appointed to the position of General Manager, Land and Property Information, in
February 2001 and was appointed as Registrar-General and Surveyor-General of NSW in October
2011. He has extensive senior management experience in both the public and private sectors
including experience in surveying, mapping and valuation activities. He is the President of the Board of
Surveying and Spatial Information and Chair of the Geographical Names Board. He is a Director of
Public Sector Mapping Agencies Australia and a member of the Australian Registrars National
Electronic Conveyancing Council. Des is also a registered surveyor and registered valuer.

Anthony Lean
Deputy Director General, Government Services and Policy

Anthony Lean was appointed to the position of Deputy Director General Government Services and
Policy on 27 May 2013. Prior to this, Anthony had held the position of Deputy Director General Policy
and Executive Services. Anthony has 20 yearst experience in policy and legal roles in the public sector
in a range of agencies, including the Department of Premier and Cabinet, WorkCover NSW, NSW
Health and The Cabinet Office. He has advised on a wide range of significant and complex policy and
legal issues across government and has developed or overseen the passage of a number of
significant legislative reforms.

John Hubby
Deputy Director General, Corporate Services

John Hubby was appointed to the position of Deputy-Director General, Corporate Services on 2 April
2012. John has extensive senior management experience that spans corporate services, policy,
health and human services in both the public and private sectors in Australia and the United States.
He has led significant reform initiatives across a range of settings including the implementation of the
NSW Government corporate and shared services reform agenda.

Sajeev George
Chief Financial Officer

Sajeev George has extensive financial management experience in the NSW public sector. His
previous roles include senior finance positions in the former Department of Services, Technology and
Administration and Department of Commerce leading finance teams through significant changes
including restructures, reform programs, and implementation of new systems. His career path spans
both the public and private sector in Australia and overseas.

Colleen Dreis
General Counsel

Colleen Dreis joined the department in January 2012 and is the General Counsel. Prior to this, Colleen
worked with Housing NSW for 24 years. She held the position of Executive Director, Governance and
Regulation, for five years and Director of Legal Services for 18 years prior to that. In 2008 she was
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awarded the Public Service Medal in the Australia Day Honours List for outstanding service to the
Legal Services Branch of the NSW Department of Housing.

Brett Newman
Chief Executive Officer, Government Property NSW

Brett Newman was appointed to the role of Chief Executive Officer, Government Property NSW on 29
April 2013. Brett is a senior executive with a strong track record in real estate, having developed
strategies, raised capital and executed major transactions in various global markets including
Australia, United Kingdom and Asia. He is a strong leader and change agent with a proven track
record of managing dynamic teams through the development of new strategic directions and executing
major business transformations.

Changes to the Executive in 2012/13

A Vicki Telfer, Executive Director, NSW Industrial Relations, transferred to NSW Treasury
on 12 September 2012

A Colleen Dreis was appointed as General Counsel on 9 January 2013
A Brett Newman was appointed as CEO Government Property NSW on 29 April 2013
A Anthony Lean, Deputy Director General, Policy and Executive Services, was appointed

Deputy Director General, Government Services and Policy on 27 May 2013

A Anne Skewes, Deputy Director General, Government Services, was appointed Deputy
Director General, Housing and Property on 27 May 2013

A Ken Kanofski, Executive Director, Housing and Property Group, left the department on
28 June 2013.

3. Highlights

3.1 Housing and Property Group

Housing and Property Group (HPG) focuses on professional and economic asset management and
utilisation, which allows other Government departments to focus on core business delivery.

HPGis business divisions deliver services and outcomes in managing assets including:

A Property and asset management

A Procurement of construction services

A Commercial and residential property management

A Finance services

A Project management (e.g. construction projects, business service)

A Property design and technical services (e.g. surveyor, architect, town planners)
A Business management and support.
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HPG administers the following key entities:
NSW Land and Housing Corporation

The NSW Land and Housing Corporation (LAHC) owns and/or manages the Statefs public, community
and Aboriginal housing assets. LAHC owns and manages these assets with the aim of maximising
financial and social outcomes within the agreed policy framework to provide homes for people who are
some of the Stateis most vulnerable and cannot meet their own housing needs.

LAHC was transferred to the Family and Community Services (FACS) cluster on 2 August 2013. Its
2012/13 annual report is included in that of the Department of Family and Community Services and is
available at www.facs.nsw.gov.au/publications.

Teacher Housing Authority

The Teacher Housing Authority (THA) support teachers by providing them with quality housing in
areas where the private rental market does not meet their needs. THA services are primarily driven by
client demand and are directed at isolated rural communities and areas of the State where there is an
inadequate private rental market.

THA also undertakes: the initiation, promotion, commissioning and undertaking of surveys and
investigations into the housing needs of teachers; the undertaking, promotion and encouragement of
research into the design, construction and maintenance of housing suitable for teachers; the planning
of the provision of a comprehensive and coordinated housing service for teachers throughout New
South Wales; the provision, conduct, operation and maintenance of a housing service for teachers and
the advising of, and the making of, reports and recommendations to the Minister for Education and
Training in respect of matters relating to the housing of teachers.

THA owns and manages some 1,500 houses and villa units throughout the State.

THA delivers a focused approach to meet its objectives through the following key result areas: asset
management, tenancy management, financial management and operational management. The
Teacher Housing Authority annual report is available at www.tha.nsw.gov.au/about/annualreport.cfm

Waste Assets Management Corporation

The Waste Assets Management Corporation (WAMC) owns and operates several landfill sites. WAMC
is responsible for the management of two operational landfills at Eastern Creek and Belrose Waste
Management Centre, along with the rehabilitation and aftercare of several closed landfills across the
Sydney metropolitan region.

WAMC focuses on reducing the environmental impacts of operational and closed landfills through
initiatives such as the efficient collection of landfill gas with the potential for generating both renewable
energy and green credits. WAMC facilities generate a total of 96,000 MW hours per annum of
renewable electricity whilst significantly reducing climate-impacting methane gas emissions. The
WAMC annual report is on page 58 and the financial statements are on page 139.

State Property Authority

On 12 December 2012, the State Property Authority, formerly part of HPG, was replaced by
Government Property NSW. The Government Property NSW annual report is available at
WWW.property.nsw.gov.au.

3.2 Office of Finance

The primary role of the Office of Finance (OOF) is to provide a strategic financial viewpoint, grounded
in a framework that balances risk and return, to address Government financial, economic and
commercial issues and improve budget and balance sheet outcomes. This includes providing advice
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across a wide range of portfolio responsibilities for three key areas of work: strategic property
transactions and finance, commercial and transactional programs, and superannuation and financial
entities.

Strategic property transactions and finance

The OOF executes Government-wide asset management strategies, through implementation of policy
reform, execution of major transactions and innovation in Government property asset financing.

The Property Asset Utilisation Taskforce (PAUT) began work in February 2012 and received financial,
policy and secretariat support from the OOF. The PAUT Report was publicly released on 20
November 2012 by the Minister for Finance and Services. It outlined fifteen key recommendations to
ensure that the Government should only hold public sector real property assets when required, and in
the form necessary, to support core Government service provision. Parliament subsequently endorsed
the recommendation to establish the new central Government property body Government Property
NSW, which has begun to implement the PAUTis other recommendations.

The OOF established a Divestment Steering Committee (DSC) to assess divestment opportunities
against the Governmentis new real property principles and approach. As a result, seven non-essential
NSW Government buildings were identified and subsequently sold for more than $405 million.
Proceeds were used to fund essential infrastructure to boost the housing sector through the Housing
Acceleration Fund. The DSC continues to oversee the disposal of a select group of assets.

In the fourth quarter of 2012/13, the OOF established a new steering committee, the Strategic
Property Transaction Committee. Comprised of members from Government agencies, the committee
will oversee the review and possible disposal of strategic real property assets across Government.

Commercial and transactional programs

The OOF began an evaluation of alternatives to the existing in-house models of service delivery to
Government agencies. It led the Department of Finance and Servicesi key strategic and commercial
reviews of its model of service provision. This included implementing commissioning reform in a way
that developed a market testing, commissioning and structuring capability relevant to the Government
sector generally. One example was the development of a Strategic Commissioning Framework, in
collaboration with other central agencies, to support contestability and market testing of Government
services.

The OOF engaged extensively with the NSW Treasury, the Department of Premier and Cabinet and
the Public Service Commission to establish a sector-wide approach to adopt commissioning as a
better way of delivering Government services.

Superannuation and financial entities

The OOF supports the Minister for Finance and Services with his portfoliois responsibilities for
superannuation. It administers the Ministeris responsibilities in Government superannuation and self-
insurance, taking a whole-of-government view that balances efficiency, return and improvement
opportunities with appropriate prudential oversight and portfolio stability.

The OOF has a particular focus on regulatory and prudential responsibilities under the
Superannuation Administration Act 1996, which serve to safeguard the estimated $38.2 billion in
retirement funds currently under management. In November 2012, the Public Service Commissionis
role in superannuation was formally transferred to the OOF. This change was to align with the
strategic centre initiative, reduce duplication of effort and ensure consistency of communication in
superannuation policy.

The OOF also worked with the NSW Treasury, State Super and Pillar Administration to drive
enhanced risk/return performance for beneficiaries, while improving risk management practices and
the effectiveness of administration of the Stateis superannuation assets. The OOF developed an
investment governance framework for the NSW Government that delivered the desired whole-of-
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Government measurement and management of liability risks, provided for adequate entity oversight
and preserved the integrity of entity fiduciary responsibilities.

In May 2013, the OOF and NSW Treasury completed an internal review of the NSW Self Insurance
Corporation (SICorp) in preparation for its transition from NSW Treasury to the Department of Finance
and Services. From 1 July 2013, the 45 staff of SICorp will be part of the OOF.

State owned corporations

The Minister for Finance and Services is either the Shareholding Minister or Portfolio Minister for all
fifteen State owned corporations trading within New South Wales. These businesses are significant
commercial, financial and service entities managing around $60 billion in assets and delivering
essential services such as water, electricity and cargo transport to NSW consumers. The OOF works
with other departments in a steering capacity to guide priority State owned corporations transactions,
reforms and divestments in line with the Governmentis objectives. Recent projects included the
successful electricity generator sale transactions, the long term leases of Port Botany and Port
Kembla, and the corporatisation of State Forests.

The OOF worked with NSW Treasury to support a more active Government shareholding in the State
owned corporations, by delivering improved business plans, performance reporting, peer
benchmarking and governance.

On 30 April 2013, the NSW Government agreed to a review of the legislative framework for the
governance and accountability of State owned corporations. The review will examine whether the
legislative framework, comprising the State Owned Corporations Act 1989 (SOC Act) and the
foundation charters of the State owned corporations, requires amendments to improve the commercial
performance, efficiency and accountability of State owned corporations. This is a joint review being
carried out by the NSW Treasury, Department of Premier and Cabinet and the OOF.

This work is expected to drive efficiencies and improved financial outcomes for the State, while
reducing billing impacts on customers and ensuring high standards of service.

Expenditure Review Committee

The OOF provided expert strategic advice to the Minister for Finance and Services in his role as a
member of the Cabinet Standing Committee on Expenditure Review.

The Cabinet Standing Committee on Expenditure Review is responsible for scrutinising all significant
expenditure and revenue proposals proposed by the NSW Government. The Committee leads
Governmentis efforts to meet a number of NSW 2021 Plan goals aimed at rebuilding the NSW
economy. It seeks to meet these goals through prudent financial management to place the Stateis
finances on a sustainable, long-term footing and protect NSWis Triple A credit rating. Fiscal strength
and sustainability will enable the NSW Government to grow the economy, create jobs, invest in
infrastructure and services and improve the standard of living enjoyed by the people of New South
Wales.

Whole-of-government reform and budget

During 2012/13, the OOF was directly involved in public sector financial management including
valuable central agency work to improve Cabinet processes and the budget setting process.

The OOF collaborated with the Department of Planning and Infrastructure, NSW Treasury and the
Department of Premier and Cabinet on a number of planning and housing initiatives involving social
housing, assessing potential new housing development areas, growth infrastructure plans and
planning reform, including developer and infrastructure contributions.

The OOF completed a review of whole-of-government debt recovery, which found that continuing to
develop the Office of State Revenue as a Centre of Excellence in debt recovery was the most effective
and efficient way forward.
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3.3  NSW Public Works

In 2012/13, NSW Public Works contributed to driving economic growth in regional areas by
maintaining regional-based management capability and working with agencies to deliver their regional
capital works and maintenance programs.

NSW Public Works managed approximately $1 billion worth of projects, achieving a very high client
satisfaction rating of 83%, against an industry standard of 75%.

Education

NSW Public Works carried out extensive work for the Department of Education and Communities.
During the year it:

A Completed 45 Trade Training Centre projects valued at $49 million and completed and
handed over nine major capital works project to the Department of Education and
Communities, providing new libraries, administration buildings, specialist high school
classrooms and performance spaces valued at $64 million

A Completed five TAFE major capital works projects with a value of $28.2 million including
a design centre and metal fabrication area, upgrades to a community services centre
and to engineering and digital media centres, and upgrades to fire safety standards

A Managed the detailed design, documentation, tendering and construction of a solar
desiccant air conditioning system at Hamilton TAFE, Newcastle. The project is the
largest and the second of only two solar desiccant cooling systems anywhere in the
world

A Completed design and documentation for the refurbishment and adaptive re-use of the
Northern Sydney Institute of TAFE Dunbar building. The design included master
planning and documenting the revitalisation of the surrounding external spaces and
building envelope, including a new college green. The design integrated solar panel
arrays into the facade, and a building management system which displays information
about energy use and environmental performance

A Used 3D modelling for visualisations and animations to improve communication and
client understanding on a number of education projects.

Asset management

NSW Public Works introduced the new State-wide cleaning contract which was established to meet
the specific and unique requirements of a small number of Government clients not available under the
whole-of-government cleaning contract.

Approximately 164 new sites, from Newcastle to Kiama, were incorporated into the whole-of-
government cleaning contract for RailCorp.

A number of contracts were implemented including security officers for Art Gallery NSW, site security
and event management services for Sydney Olympic Park and a Test and Tag contract for portable
electrical equipment.

NSW Public Works carried out an asset management examination of the 65km long Upper Canal,
which transports raw water into Sydneyis water supply, for the Sydney Catchment Authority.
Management strategies were developed to extend the Upper Canal's operational life for another 10
years.
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Urban and architectural design
NSW Public Works undertook a range of design projects that included:

A The fiDesign Parramattad project, which aims to re-imagine the City's public spaces
using concept designs for major streets, lanes and public spaces which combine to form
a master plan to transform the public spaces

A The fiSingleton Town Centre Master pland to provide Singleton Council with strategic
planning guidance for the revitalisation of the town centre

A Providing strategic direction to the Parramatta Park Trust in the management of the
highly significant landscape by producing master plans to improve connections to the
wider Parramatta and Westmead business and residential communities, improve the
Park user experience, celebrate its cultural heritage and natural environmental assets,
and identify commercial opportunities to increase revenue.

NSW Public Works designed the Yurong public amenities on a site close to Mrs Macquarieis Chair.
The design, which required retention of all trees and reuse and accommodation of existing above
ground services, is now considered a prototype for other amenities in the gardens. The project
received an award at the 2013 NSW Architecture Awards.

In collaboration with the Teacher Housing Authority, NSW Public Works designed the Eco Village in
Broken Hill. The Eco Village uses environmentally friendly materials suitable for Broken Hillis harsh
climate and provides adaptable accommodation to attract teachers and their families to the area.

The Sydney Harbour Foreshore Authority commissioned NSW Public Works to develop a detailed 3D
model for White Bay Power Station to assist in developing and framing planning strategies and
managing the conservation and maintenance of the facility.

Health

NSW Health Infrastructure engaged NSW Public Works to project manage the Grafton Base Hospital
redevelopment. The $30 million project provided a new surgical services facility, an upgraded
emergency department and a new hospital kitchen.

Lift facilities at Leeton and Temora Hospitals were replaced to comply with current health
requirements and the growing needs of the hospitals.

Heritage

NSW Public Works managed the Ministeris Stone program and completed $10.5 million of restoration
work.

Key projects completed in 2012/13 included, stone conservation and seismic stabilisation works at
Newtown Performing Arts High School, stormwater repairs and lead weatherings at Concordis
Thomas Walker Hospital, stonework 'makesafe’ at Building W, Sydney Institute of TAFE and the
Paddington Gates at Centennial Park. Work also began on the Sydney Lands Title Office and the
southern elevation of the Powerhouse Museum.

The NSW Public Works Heritage group produced guidelines and a brochure for all RSL's, clubs, local
governments, private bodies and Government agencies that outlined the care and repair of the Statels
war memorials.

Water

The State Water Corporation engaged NSW Public Works as site manager of the Copeton Dam
Safety Upgrade works. The $45.5 million project, which included the construction of an auxiliary fuse
plug spillway, was completed four months ahead of schedule in March 2013.
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Sydney Water and NSW Public Works collaborated to design a sewage treatment system to service a
number of villages in urban growth areas on the fringe of Sydney, under Sydney Wateris Priority
Sewerage Program. Based on NSW Public Worksi compact Intermittently Decanted Extended
Aeration treatment plant, the design offered cost reductions and allowed for future housing and
commercial development of these areas.

NSW Public Works project managed the augmentation and upgrade of the waste water transport
systems and treatment plant that service the Gosford local government area. This four-year project is
critical to meeting the sewage and wastewater requirements of the growing central coast population.

On behalf of Lachlan Shire Council, NSW Public Works designed and managed the construction of a
new water supply scheme for the Lake Cargelligo community. They secured the water supply by
constructing a 35km pipeline to deliver six ML/day of groundwater.

A detailed design was completed for a water supply transfer system from Split Rock Dam to the
township of Barraba for Tamworth Regional Council. Designed to transfer up to three ML per day from
Split Rock Dam to the Barraba water treatment plant the system is under construction and will provide
reliable water supply for the Barraba community under all conditions.

NSW Public Works surveyed, investigated and provided documentation to restore and protect the
Lower Hunter River banks against erosion and damage. The banks protect the levee system that
forms the Lower Hunter Valley Flood Mitigation Scheme. It also completed a series of extensive flood
levee audits, including large scale crest level surveys of priority urban flood levees.

NSW Public Works designed and managed the construction of a fishway over a weir on the Barwon
River at Brewarrina. The fishway eliminated a blockage to native fish migration and will lead to
increased fish breeding to help preserve native fish diversity in the Murray/Darling River system.

Precision monitoring surveys were carried out for the Port Botany expansion project to ensure that $1
billion port expansion in Sydney was performing as it was designed. Satellite technology was used to
establish high-accuracy survey control over a 70-hectare site.

Surveyors also responded to an urgent request for precision surveys at Yass Dam in relation to the
tensioning of new anchors being installed at the dam upgrade site. The surveys were to ensure the
new dam wall was performing as it was designed to during the tensioning operation.

NSW Public Works was a committee member for the review of the Dam Safety Act 1978 and the
Hawkesbury-Nepean Valley Flood Management Review.

Emergency and disaster management

NSW Public Worksj broad range of engineering expertise was mobilised to assist combat agencies in
emergency situations.

In 2012/13, NSW experienced a range of natural disasters and emergency incidents in response to
which the engineering emergency management team provided engineering advice. The work included
emergency access into Upper Coopers Creek community following road collapse, establishment of
recovery centres in Bankstown, Coonabarabran, Grafton and Kempsey, asbestos clean-up following
tornados in Kiama, Woodburn and Mulwala and a clean up after the January 2013 Warrumbungle
bushfire.

Engineering emergency management personnel also gave structural advice to Fire and Rescue NSW,
which enabled them to respond to numerous serious property fires, partial building collapses,
industrial and motor vehicle accidents in the Sydney metropolitan area.

The department also administered the Natural Disaster Relief and Recovery Arrangements for NSW
Treasury, providing financial assistance to local councils whose assets had been damaged by
declared natural disasters. In 2012/13, 34 grant offers to the value of $18.2 million were recommended
for approval, and 74 payments, amounting to $20.1 million, were made under the program for
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disasters that occurred during the year or in previous years where works were still eligible for
payments.

Key performance indicators

2008/09 2009/10 2010/11 2011/12 2012/13 2012/13 Comment 2013/14
actual actual actual actual target actual target
Projects
Target
managed on  93% 92% 85% 89% 85% 87% 85%
. exceeded
time
Projects
Target
managed on  87% 92% 85% 92% 85% 92% 85%
exceeded
budget
Lost time injun
2.4 2.86 2.7 5.0 2.3 Note 1 5.0

frequency ratic

Note 1: Lost time frequency injury 2aB@.ef 2.3 injuries for each million hours worked) compared to construction industry annual
average of 15.5 injuries for each million hourSihigrkagib is better than the target which was .set at 5.0

3.4 NSW Fair Trading

NSW Fair Trading works to promote a fair and competitive marketplace for consumers and traders.
This is done through safeguarding consumer rights, ensuring that legislation and regulatory
frameworks meet the requirements of todayis commercial environment, and providing information and
services which enable individuals and businesses to understand consumer protection laws and to
function effectively in the marketplace.

Fair Trading Community access to information and services

Through a network of 24 Fair Trading Centres and the Fair Trading Information Call Centre,
information is provided to consumers and traders on their rights and responsibilities under fair trading
legislation. In 2012/13, NSW Fair Trading answered 951,255 telephone enquiries across the State,
including the Fair Trading Information Centre which answered 90.2% of calls within Fair Tradingis
Guarantee of Service standard. The Fair Trading website is a comprehensive source of information for
consumers and traders, and use of the website continued to grow with 3,783,187 visits in 2012/13, an
increase of 7%* on the previous year.

* A new data collection methodology was implemented in July 2012. Any variance in visits data from previous
years is because the new methodology has improved filtering for ensuring visits counted are by people rather
than automated search engine processes.

During 2012/13, a total of 43,160 consumer complaints were received, of which 33,942 related to
general fair trading matters, 7,774 concerned home building and 1,444 related to real estate issues. Of
these, 93% were successfully resolved. Fair Trading delivered 687 information sessions, talks and
seminars attended by 18,503 people throughout the State.

A total of 14,524 new home building licences were issued, 97% within 30 days, exceeding the
guarantee of service target of 85%. Of the 65,101 home building licence renewals, the target was
exceeded with 94% issued within two working days.

Compliance with fair trading laws

NSW Fair Trading promotes a fair marketplace by maximising traders' compliance with regulatory
requirements. In doing so, Fair Trading also seeks to educate and engage with both consumers and
traders on relevant issues.
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In 2012/13 Fair Trading carried out a total of 7,008 inspections and 1,876 investigations through
targeted compliance programs across New South Wales.

In particular, Fair Trading investigators visited 1,656 home building sites and issued 327 penalty
notices for various offences under the Home Building Act 1989 and the Electricity (Consumer Safety)
Act 2004.

Following the introduction of the Australian Consumer Law on 1 January 2011, Fair Trading undertook
effective compliance and enforcement measures in collaboration with other State, Territory and
Commonwealth consumer protection regulators. NSW Fair Trading led a multi-jurisdictional program
to stamp out the criminal activities of travelling con men offering unlicensed building work. In 2012/13,
56 prosecutions commenced against 54 individuals for 205 offences under the Australian Consumer
Law or the Home Building Act 1989, with more than $475,000 in fines and costs imposed. As a result
of the campaign, 46 individuals departed Australia.

Fair Trading also worked closely with the Commonwealth Department of Immigration and Citizenship
to prevent Jerry Connors, a known conman, from re-entering Australia. In January 2013, at the
request of Fair Trading investigators, Department of Immigration officials stopped Mr Connors at Perth
airport. Mr Connors was served with 18 court attendance notices and turned away from entering the
country.

As Chair of the Compliance and Dispute Resolution Advisory Committee (CDRAC), NSW Fair Trading
plays a significant leadership role in national compliance and enforcement matters. The role of
CDRAC is to effectively coordinate ACL regulator responses on consumer protection issues that have
a national perspective. A major part of CDRACIs role is to undertake national compliance projects.

In 2012/13, NSW participated in seven ACL national projects including a project aimed at ensuring the
accuracy of representations made about olive oils and gift cards, responding to the developing on-line
group buying market and an online campaign to raise community awareness of fake website
testimonials.

Enforcement action

Offences against fair trading legislation are detected through complaints, inspections, intelligence
gathering and as a result of formal investigations of complaints. During the year 493 traders were
issued with penalty notices in relation to 930 offences, resulting in financial penalties of $691,200.

Formal prosecutions, where 97% of cases were successful, resulted in over $586,000 in fines and
penalties for 324 offences involving 96 defendants.

In addition, more than $1.5 million in compensation orders was awarded to consumers by the courts
as a result of civil actions undertaken by Fair Trading for breaches of the law.

During 2012/13, Fair Trading's prosecutions resulted in a number of people receiving custodial
sentences.

In March 2013, Mark Anthony Buhagiar was sentenced to 18 months imprisonment with a non-parole
period of 13"? months, after pleading guilty to eight charges under the Crimes Act 1900 of using a
false document to obtain financial advantage. The charges related to forged trade qualification
certificates in the electrical, refrigeration and air conditioning categories, uncovered by Fair Trading
investigators during Operation Ruse.

In May 2013, Roger and Gordana Ocvirk were each sentenced to 18 months imprisonment with a non-
parole period of 12 months for failing to account for over $1,400,000 held in trust by two separate
businesses and failing to supervise another business. The Ocvirksj sentences are under appeal. All
offences are breaches of the Property, Stock and Business Agents Act 2002.
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Synthetic drugs

During 2012/13, NSW Fair Trading took action to protect the community from dangerous consumer
products including carrying out a large scale compliance operation in relation to synthetic drugs.

Following the release of a NSW Parliamentary Report in May 2013 regarding the dangers of synthetic
drugs, NSW imposed an interim ban under the Australian Consumer Law on the sale or supply of 19
named synthetic drugs (including any colourable variation of the name) and their equivalent products
in June 2013. The interim ban was developed in consultation with the NSW Police Force Drug Squad
with all products hamed on the interim ban being linked to incidents of harm identified by Drug Squad
intelligence.

The ban followed the recommendations in the Parliamentary Report which referred to instances of
harmful side effects including psychosis and deaths linked to the use of the drugs and noted problems
with the current drug laws in combating them.

Fair Trading undertook a large scale compliance operation, named Operation Salt, in support of the
ban. Over 100 Fair Trading officers visited 1,044 retailers including tobacconists and adult stores
across NSW over a four day period from 11-14 June 2013 to provide retailers with information about
the interim ban and assess compliance levels. Use of the Australian Consumer Law proved effective
in removing the banned synthetic drugs from the marketplace with only 65 retailers across NSW found
to be selling banned products or still holding stock, post ban.

NSWis compliance activities generated significant media interest and resulted in South Australia
replicating the NSW interim ban. Following calls from NSW, the Commonwealth introduced a national
interim ban on the same 19 synthetic drugs and products represented to be their equivalents on 18
June 2013.

Fair Trading was successful in having the website domain names removed for six websites suspected
of continuing to sell products in contravention of the national interim ban.

Phase 2 of Operation Salt involved Fair Trading officers conducting a number of targeted follow-up
inspections of problematic traders in the Penrith, Newcastle and Upper Hunter regions.

NSW Fair Tradingis efforts on synthetic drugs resulted in the agency being appointed to lead the
whole-of-government response to the Parliamentary Report, a process which is still underway.

NSW participation in national reform

The Council of Australian Governments (COAG) is implementing 27 national reform projects to deliver
a seamless national economy. Seven of these projects have had a direct impact on the operations of
NSW Fair Trading, which finalised its involvement in six of these initiatives.

Work on the final initiative, reforms for a national occupational licensing system, continued in 2012/13.

Consultation Regulation Impact Statements were released for the occupations proposed to be
included when the National Licensing Scheme commences. Decision Regulation Impact Statements
are expected to be finalised in 2013/14.

COAG at its meeting on 19 April 2013 noted progress on the National Occupational Licensing Scheme
reform and agreed to a request for additional stateased consultation on the final Decision Regulatory
Impact Statements, approved by the Commonwealth Office of Best Practice Regulation, to better
inform decision makers of stakeholder views.

All Governments recommitted to work towards a final decision on the reform by the end of 2013, which
will take into consideration the outcomes of the further statezased consultations, with national
licensing to commence in 2014. NSW Fair Trading has been tasked with managing the consultation
process in New South Wales.
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Key performance indicators

. 2013/14
Key performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 tgr:ét
Publl'c knowghere to get Fa 62% 61% 56% 53% 95% 65%
Trading hélp
Consumers confident in fai 74% 75% 790 76% 88% 68%
operation of marketplace
Complaints finalised within 93% 92% 90% 90% 86% 85%
days
Telephone enquires answe 4, 98% 90% 91% 90% 90%
within guarantee of service
Proportion of prosecutions 96% 90% 86% 96% 97% 590 %

successful

1. Fair Trading recently revighechethodology for conducting this survey to better reflect changes in the community and use of new
communications technology.

Strata review

The comprehensive review of the strata and community title laws continued during 2012/13. This was
a joint project with Land and Property Information to examine all the laws regarding the development
and management of strata and community schemes. Following an online consultation forum that
ended in February 2012, a discussion paper, Making NSW No. 1 Again: Shaping Future Communities,
was released for public comment in September 2012.

More than 1,900 submissions were received in response to the paper. Together with the 1,230
comments made to the online forum, this was easily the largest consultation project so far undertaken
by NSW Fair Trading. The next steps in the review will involve the release of a position paper later in
2013 setting out the Governmentis reform proposals, followed by the development of legislation.

3.5 Government Services and Policy

Government Services and Policy (GS&P) division was formed on 27 May 2013, amalgamating the
former Government Services division and two business units of the disbanded Policy and Executive
Services division.

The main rationale for establishing GS&P was to more closely align the operational functions with
whole-of-government strategic policy functions.

The division comprises six business units, and one statutory authority. These include Strategic Policy,
New South Wales Procurement (NSWP), Information and Communications Technology (ICT)
Strategic Delivery, ServiceFirst, StateFleet, Metropolitan Water Directorate, and the State Records
Authority of NSW. The State Records Authority produces its own annual report and its information is
not included here.

Strategic Policy

Strategic Policy leads whole-of-government policy development and support in the areas of
information and communications technology (ICT), procurement, construction and shared services.
Whole of DFS policy issues and policy coordination across DFS, including the cabinet liaison role, are
managed within Strategic Policy.
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Strategic Policy achievements:

A Implementation of the NSW Government ICT Strategy began in May 2012, and more
than 30 actions are complete. Achievements include a NSW Government Open
Government Plan, Social Media Policy and Guidelines, Digital Information Security
Policy, and upgraded Government data and information websites at
openGov.nsw.gov.au, and data.nsw.gov.au. Further information is provided below and
the full strategy document is available for download at www.finance.nsw.gov.au/ict

A Reforms to procurement policy including development and implementation of the NSW
Procurement Reform Strategic Directions Statement to reduce red tape, improve
competition and simplify access to Government business for the supply community,
especially small and medium enterprises and regional businesses. Refer to the NSW
Procurement Board report in the DFS related entities reports and other reporting
requirements section of this report.

Whole-of-government ICT strategy

The NSW Government ICT Strategy launched in May 2012 contains: 85 actions to improve service
delivery and achieve better value investment in Government ICT. The actions span seven priority
initiatives:

p>N

Service NSW

Open Government

Open Data

Infrastructure and Managed Services

Procurement Reform

> > > > >

Managing Information for Better Services
A ICT Skills and Innovation.
Key actions completed in 2012/13:

A A whole-of -government Open Government Plan was published, requiring Government
to increase online access to Government information and services

A The OpenGov.nsw.gov.au and Data.nsw.gov.au websites were significantly enhanced
to provide better access to Government information and data

A A Cloud Pilot project was launched to test the cost effectiveness, security and efficiency
of multiple-cloud based systems across different scenarios and environments

A Agencies commenced implementation of the new Digital Information Security Policy.

DFS is facilitating implementation of the strategy, overseen by the ICT Board, the ICT Leadership
Group and the industry ICT Advisory Panel.

NSW Procurement

NSW Procurement plays a leading role in ensuring that the NSW Government procurement system
delivers value for money, is aligned with business needs, leads to service delivery improvement and
supports a competitive and innovative NSW economy. In 2012/13, NSW Procurement managed 69
whole-of-government arrangements and assisted with 45 agency specific contracts. Total expenditure
under whole-of-government arrangements in 2012/13 was $3.835 billion.

In 2012/13, NSW Procurement converted four whole-of-government panel contracts to open, flexible
prequalification schemes, in line with the NSW Governmentis objectives to reduce red-tape and make
it easier for industry to do business with Government. These are for contingent labour, ICT services,
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motor vehicles and financial assessment services. There are currently 710 suppliers on these four
prequalification schemes, compared to 281 on the panels they have replaced. Of the 710 prequalified
suppliers, 81% are small to medium enterprises.

In 2012/13, NSW Procurement also launched two significant platforms T the ProcurePoint website,
www.procurepoint.nsw.gov.au, and the NSWBuy suite of eProcurement solutions.

ProcurePoint is a one-stop-shop providing easy access to Government procurement information for
buyers and suppliers. One section of the site is dedicated to small to medium enterprises.

The NSWBuYy suite is made up of the business-to-business (B2B) Hub, eCatalogues and eQuote. In
2012/13, 953,958 transactions worth over $4 billion went through the NSWBuy B2B Hub. In 2012/13
there were 118,390 visits to NSWBuy eCatalogues, an improved online catalogue facility for
searching, comparing and purchasing goods and services available on NSW Government supply
arrangements. eQuote allows for simple quick quoting under prequalification schemes, automating
processes and fostering greater competition. eQuote currently supports the Prequalification Scheme:
Performance and Management Services, the Prequalification Scheme: Contingent Workforce, and the
ICT Services Scheme.

NSW Procurement also manages the Procurement System for Construction. In 2012/13, Government
agencies used the system to procure construction projects worth $984 million, representing $99 million
in savings for Government.

Expenditure through whole-of-government contracts and schemes

In 2012/13, expenditure by Government agencies and other eligible customers through whole-of-
government contracts and schemes totalled $3.835 billion. The table below sets out the expenditure
through whole-of-government arrangements over the last six years:

2007/08 2008/09 2009/10 201@11  2011/12 2012/13 2012/13
actual actual actual actual actual target actual

Iv:ua;:s;mjetrw:]ﬁ? $3.64 $3.58 $3.67 $3.72 $3.87 $3.9 billior $3.8 billior
9 billion billion billion billion billion ' '
arrangements

The top 15 whole-of-government arrangements

The top fifteen whole-of-government arrangements in terms of expenditure total $3.1 billion in
2012/13, representing 81% of the total expenditure of $3.8 billion.

Rank Contracino. Contract ame $Spend
1 100 Contingent Workforce 609534,010
2 653 Acquisition of Motor igleh Prejualification Scheme 466,346,205
3 2360 Government Telecomm Agreement 370,935,468
4 Various Cleaning Contradigholeofgovernmeiitombined) 317,770,212
5 777 ElectricityLarge Sites 306,323,507
° IO enment & Partcipating Asdicions (LD &) 209371388
7 SCMO0020 ICT Services, Rpmialification Scheme 122,458,835
8 902 Pharmaceuticals 113,321,721
9 2007A Personal Computers (Cat 1,2,4,5,6,7) 110,076,058
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Rank
10
11
12
13
14
15

Contracio. Contract ame

1006 Workplace Suppl¢sOT 18
801 Food Services
366 Fuel and associated products

Various Facilities maintenance contracts, WoG (combined;
1008 Travel Management Services
T77A ElectricityLarge Sites for NGovernment Customers

Subtotal

$Spend
102,023,460
97,302,028
83,311,825
81,079,294
59,316,216
58,988,142
3,108,158,340

*The list is provisional. As more of the outstanding spend data is received from suppliershtimigeanking may ¢

Whole-of-government arrangements commenced in 2012/13

Na

N~ o o B~ W NP

10
11
12
13
14

15

16
17

Name
Short Term Rental of Motor Vehicles
Imaging Devices
Industrial, Construction & Electrical Hardware
Bulk Fuel to NS®¢vernment
Floor Coverings, Window Furnishings and Fabric Wall Linings
Removal of Deceased Persons
Burial and Cremation of Deceased Persons without Means

Prequalification Schefait and Risk Committee Independent Chairs a
Members

ICT Services Scheme

Prequalification Scheme: Contingent Workforce
Prequalification Scheme: Financial Assessment Services
FoodServices

Prequalification Scheme: Motor Vehicles

Non SES Salary Packaging

ITS 2573: Operational Telecommunications Equipment, Infrastructure
Services

ICT Software Agreement

ICT Hardware Agreement
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1 July 2012
14 August 2012
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1 January 2013
14 January 2013
1 February 2013
1 February 2013

5 February 2013

1 March 2013
5 March 2013

20 March 2013
1 April 2013
1 April 2013
1 April 2013

1 May 2013

1 June 2013
21 June 2013



ICT Strategic Delivery

ICT Strategic Delivery manages and executes whole-of-government strategic ICT projects and
services.

The business area is charged with:

A Implementing large scale infrastructure projects such as the Government data centres
and establishing an on-premises marketplace of industry providers

A Developing and operating the Government Licensing System and aligning its platform to
support Service NSW

A Coordinating whole-of-sector corporate and shared services standards and providing
project delivery support to agency clusters.

ICT Strategic Delivery worked closely with ICT Strategic Policy to deliver key ICT infrastructure and
services in support of the Government ICT Strategy 2013.

Corporate and Shared Services Reform Program

The whole-of-government corporate and shared services program is a strategic sector-wide reform
initiative designed to help departments more quickly consolidate, simplify and standardise their
corporate support functions to reduce operating costs without compromising services.

In 2012 the Program developed a set of best practice process standards (across human resources,
finance and procurement) to minimise duplication and to assist departments to implement reforms.
The Program also delivered benchmarking data that provided baseline information on the efficiency of
departmentsi corporate operations for these processes.

Since the beginning of 2013, the Program has focused on deployment, adoption and implementation
of the Standards. It supported departments with their corporate reform work and their Enterprise
Resource Planning (ERP) delivery programs.

Data Centre Reform Program

The Data Centre Reform project will consolidate more than 130 data centres into two reliable and
efficient data centres. During 2012/13 Metronode built the data centres the Government will occupy.
The Silverwater data centre was officially opened in July 2013 and the Unanderra data centre will
open in August 2013.

As well as hosting agency infrastructure, the data centres will provide managed services from the
fidata centre marketplaced. Private vendors will rent space in the data centres and provide cloud
services to agencies on site. This will encourage agencies to move to fias a Serviced provision of ICT.
In the first half of 2013, more than 60 organisations registered to provide these services.

OneGov Government Licensing Service

The OneGov Government Licensing Service (GLS) makes it easier for people to access services at a
time and place that suits them. New services implemented in 2013 included: licensing schemes for
tattoo parlours and small liquor bars, the security industry and gaming machine technicians, and
licences and permits for Forest NSW. The GLS worked with Service NSW, to prepare for the opening
of the first Government one-stop shop front on 1 July.

The number of licence records held by the GLS grew 12% (6.3 million) in 2012/13 to over 7.2 million.
The increase in transaction value grew 13% from the 2011/12 figure of $160 million to over $180
million in 2013, with users increasing by 37% to 4,958. Customer satisfaction surveys for online users
conducted throughout the year rated consistently high with 98% of customers isatisfiedi with the online
service (approximately 105,000 respondents).

Due to high demand for services, including a 136% increase in use of mobile devices to access online
services, the OneGov GLS platform will be upgraded in 2013/14.
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ServiceFirst

ServiceFirst provides shared HR, ICT and finance services to DFS and clients including Premier and
Cabinet, The Treasury, Public Service Commission and others.

In the first half of 2012/13 a major organisational restructure was completed to optimise the business
model proportionate to the number of clients supported, ensure the best structures were in place to
better service clients and realise operational cost savings within the business.

ServiceFirst continued to focus on improving the customer experience. In April 2013, the Contact
Centre was launched as a single entry contact point for customers needing HR, finance, ICT and
eWorkplace support. Significant planning and effort ensured the new and improved Service
Partnership Agreements and Service Catalogue were available for client sign-off at the start of the
2013/14 year.

ServiceFirst introduced a procurement, vendor and contract management function which offered
procurement and cost saving opportunities through six targeted procurement programs. Proofs of
concept were launched for iMessaging as a Servicel (MaaS), iDesktop as a Servicel (DaaS) and the
eWorkplace program. Improved vendor and contract management practices resulted in a significant
rationalisation of vendors and contracts supporting ServiceFirst core business.

ServiceFirst is now positioned to provide customer-centric services with enhanced focus on increasing
client satisfaction scores to 65%, in line with the Australian Government Average score for client
engagement.

StateFleet

StateFleet provides fleet acquisition, management and disposal services on a commercial fee-for
service basis, primarily to Government departments. The NSW Government fleet has approximately
28,000 vehicles leased or owned by departments.

SmartPool, an online booking system, streamlined the process of booking a pool vehicle for many
NSW Government departments. As at 30 June 2012, there were more 9,000 NSW Government
vehicles available for booking in SmartPool.

Service Measure 2011/12  2011/12 201213  2012/13  2013/14
group target actual target actual target
Manage motor vehicle
StateFleet Zfsgszcbee;?vt:jna; (')T/z 70%80%  785%  TO%80%  81% 7080%

80%

Metropolitan Water Directorate

The Metropolitan Water Directorate (MWD) leads a whole-of-government approach to water planning
for greater Sydney and the Lower Hunter; provides policy advice on water industry competition and
reform; delivers recycling funding and support; and implements the Water for Life education and
engagement program.

In 2012/13, MWD undertook work on the first phase of the review of the NSW Government's 2010
Metropolitan Water Plan. This plan outlines the mix of measures that ensure Sydney, the lllawarra and
the Blue Mountains have enough water now and for the future. The four key elements of the plan that
ensure water security for the region are: water from dams, recycling and water efficiency measures
that reduce demand on drinking water supplies, and water from the desalination plant. The review also
incorporates assessment of potential options for environmental flow releases from Warragamba Dam.
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The review will ensure that Sydneyis water supplies are sufficient to respond to challenges such as
our highly variable climate, droughts, potential impacts of climate change and a growing population.
The review will take account of the latest data, techniques and research. An extensive range of social
and technical research and investigative studies were undertaken as part of the first phase of the
review of the plan during 2012/13. The first of a series of community and stakeholder consultation
workshops was held in June, with more workshops planned in 2013/14.

Work also continued throughout the financial year on the Warragamba Dam Environmental Flows
Options Assessment Project. This project, a multi-agency effort led by MWD, is investigating whether
the further release of water into the Hawkesbury-Nepean River from Warragamba Dam could help
maintain or improve the riveris health. It is analysing different environmental flows from Warragamba
Dam. The results of the analysis will inform the Governmentis decision on potential changes to
environmental flows from the dam.

Throughout the year, work also progressed on developing the Lower Hunter Water Plan. The Hunter is
the seventh largest urban area in Australia and one of NSWis major centres of economic activity. The
objective of the Lower Hunter Water Plan is to provide water security during drought, and to ensure
reliable drinking water supplies to meet the needs of the regionis growing population and increased
business and industry activity.

After a series of technical investigations and extensive community consultation, a shortlist of possible
supply and demand measures has been developed for consideration as inclusions in the final mix of
measures in the plan.

This key project is on track for completion of the draft plan in December 2013 for consideration by the
NSW Government. The plan is being developed in close consultation with stakeholders and the
community, including three series of workshops held in December 2012, February 2013 and April/May
2013.

The MWD is also currently leading a joint review of the Water Industry Competition Act 2006 (WIC
Act) and aspects of Local Government Act 1993 that relate to water recycling regulation in New South
Wales. Throughout 2012/13, MWD engaged with key stakeholders to identify areas of reform. A
discussion paper on a range of issues was developed and circulated in late 2012, followed by a series
of workshops in regional and metropolitan centres. Work will continue through 2013/14 to further
develop potential options for reform.

In addition to the community engagement and social research activities in support of the review of the
Metropolitan Water Plan, the MWD Water for Life Education and Engagement team continued to
deliver a range of key outcomes through 2012/13. These included: Advancing Sustainability Leaders T
a program to support sustainability and leadership capacity across local councils undertaking water
projects in greater Sydney and the catchments; and Community Engagement Training for Water
Engineers T a capacity building initiative to enhance the ability of water engineers in local Government
to integrate education and engagement into their water recycling infrastructure projects.

Water for Life also conducted a one day water education event. Showcase 2012, a mix of workshops,
presentations and group activities, was attended by more than 60 water educators and water industry
professionals

The Water Recycling and Stormwater Harvesting Program (Program) administered by MWD,
concluded at the end of 2012/13. The Program provided funding support to recycled water suppliers,
and distributors to help them develop localised recycling and stormwater harvesting schemes.

The Program helped fund a range of recycling projects at various locations including, Ku-ring-gai,
Pennant Hills, Bondi Beach, Wollongong, Woollahra, Randwick and the Blue Mountains.
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Key performance indicators]

Key performance 2008/09 2009/10 2010/11 2011/12 2012/13 2012/13 2013/14

indicators actual actual actual actual target actual target
ServiceFirst customer Due Nov
- - - 0, 0
engagement and advota 52% 65% 2013
Government contracts - $3,678  $3,7264 $3,8704  $3,90M  $3,83BF  $3,60M1
Procurement budget savi - - - $ram $199M $1W Note 4

Totakapacity for recyclec

water in Sydrfey 27 33 59 62 63 Note 6

1. ServiceFirst previously measured 6Client satisfaction wit
completely different measure. These customer engagetuenaeydn@asures provide vdaed understanding of how
customers currently rate their experience when interacting with ServiceFirst. It takes into account allesgivatassoffered by S
across different client organisations in order to idéwetogiraent of strategic initiatives to drive positive service outcomes.

2. Theepart ment is no | onger r ep @Governmeggenzies using BSW Peosuremént i ndi cat o
servicesd6 because thi s Govardmeitsa t ®a mrhiatsmeirete nt & u$ple.r G eldieldl ibgn t
years to 2014/15.

3. Note: $3,835 million was the reported spend on NSW Government contracts for the 2012/13 financial year.

4. The current procurement budget se®ir@rofllio for 2012/13 is part of the overall allocation by the Expenditure Review
Committee of Cabinet (ERC) of the $1.05 billion procurement savings target by 2014/15 across NSW Government departments.
Where NSW Procurement identified a significant gesseosaefrtgs, the balance was allocated to agencies, however it is not
accountable for delivery.

5. As aresult of Sydney Water changing the way it reports under its Operating Licence, the data underpinaiwgtidre 145 billion li
efficiency targetiwi longer be collected. Further updates on progress towards this target can thus no longer be produced.

6. Industry practice is to report system capacity in recycling rather than actual use, which may vary with dimsatess activity and
conditionghe 70 billion litres target was for system tajgauitiyuse each year cannot be accurately forecast.

3.6 Office of State Revenue

Value for money

In 2012/13, Office of State Revenue (OSR) collected more than $19 billion in revenue, including $7.8
billion in payroll tax, $6.1 billion in duties, $2.4 billion in land tax and $384 million in Crown fines.

OSR continued to achieve budgeted savings and revenue targets in 2012/13.
Key contributing projects were:
A Debt Partnership initiatives ($21.9 million in additional fines revenue)
A Automation projects ($3.5 million in budget savings)
A Increase enforcement fees ($5.5 million in additional fines revenue)
A Duties Unique ID project ($1.5 million in processing efficiency savings).
OSR improved the cost-effectiveness of service through a number of initiatives:
A SMS notification reminders for overdue Time to Pay arrangements for overdue fines

A EFT/BPay payment options for duties assessments in readiness for the national e-
conveyancing system (PEXA)
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A Reduced workers compensation claims costs by 70 per cent.
Reduce overdue debt

In 2012/13, OSR built upon its strategy to centralise debt management functions by significantly
improving debt collections. OSR achieved this by:

A Using private sector debt collectors to recover $24.5 million in overdue Crown fines and
negotiated payment arrangements worth a further $19.9 million

A Implementing reforms to reduce overdue fines debt, resulting in an average of $1 million
being recovered each business day, an increase of 33%

A Increasing garnishee orders for fines debtors from 7,000 to 24,000 per month, through
improved systems and arrangements with banks

A Using legal action to collect $55.3 million of tax debt.

OSR began work to collect debt on behalf of other NSW Government agencies, including NSW
Ambulance and NSW Sheriffis Office, to improve whole-of-government debt management and rebuild
State finances.

Effective compliance

OSR identified $293 million in additional tax revenue from compliance activities. These were identified
from businesses with potential liabilities, clients who did not comply with their State revenue
obligations and recipients of first home benefits who did not meet their eligibility requirements.

OSR identified more than $38 million in additional revenue in land holder compliance activities and
more than $10.9 million in additional payroll tax revenue by monitoring phoenix activities of directors
whose companies are in liquidation. OSR gained additional funding and recruited additional staff for
(Expand Tax Compliancei, a four-year program (from 2013/14) to undertake additional compliance
initiatives.

In 2012/13, OSR successfully defended more than 85% of cases referred by taxpayers to the
Administrative Decisions Tribunal or Courts. The division also conducted prosecutions for 125 matters
concerning false nominations and fail to nominate fines and 25 matters for fraudulent tax and benefit
claims.

The division worked with the Behavioural Insights (Bl) Team in the Department of Premier and
Cabinet, including a representative from the UK Cabinet Office. OSR applied Bl approaches to some
of our correspondence for land tax, fines penalty notices and enforcement orders. Initial results were
encouraging, with trials showing an increase in clients who paid on time.

Quality client service
In 2012/13, OSR had a range of initiatives to improve its services and successfully:

A Implemented a credit card payment option for fines via the Client Contact Centre

A Expanded images of fines that clients were able to view on OSRi{s website, including
evidence offences captured on electronic devices.

OSR delivered on its role as an efficient and effective administrator by:

A Implementing the Jobs Action Plan Payroll Tax Rebate Scheme, resulting in more than
4,500 rebates

A Issuing more than 260 private rulings and advice on complex tax technical matters

p>

Responding to more than 106 applications for access to information under the
Government Information (Public Access) Act 2009
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Finalising more than two million fines matters
Enforcing more than one million fines matters

Issuing more than 175,000 land tax assessments

> > > >

Responding to more than 1.1 million fine related calls and more than 200,000 tax
related calls

A Paying more than 36,000 grant applications.

As part of our commitment to improving client service, OSR conducted a number of client satisfaction
surveys across core business. The surveys were designed to measure clientis ease of access to
information, timely resolution to queries and the quality of OSR client service.

In 2012/13 OSR conducted three client satisfaction surveys. These indicated that:
A 88% were (generally satisfiedi with the services OSR provided
A 86% were positive about the courtesy and professionalism of OSR staff
A 85% agreed that information received from OSR was consistent.

OSR also surveyed clients who use our advocate services (including advocacy hotlines, outreach
services and information sessions) to act on behalf of vulnerable members of society. In particular,
99% of respondents were satisfied with their experience using the dedicated Advocate hotline phone
service and 98% of respondents were satisfied with the level of service they received when calling the
hotline.

Furthermore, 100% of respondents indicated that the staff they dealt with when using OSR advocate
services were courteous and professional.

Key performance indicators

Keyperformance indicators 2012/13arget 2012/13ctual 2013/14arget
Cost to collect $100 tax O $0.5 $0.46 O $0. 4
Cost to administer $100 fines O $13. $10.09 O $10.:
Cost to resolve $1bt (Fines debt) O $13. $11.49 O $13.
Percentage of payments received electror 6 90 % 91% 6 90 %
(tax)
Percentage of fines finalised within a year O 80% 80% O 80%
Percentage of returns received on time frc 6 95% 96% 6 95%
monthly lodgers
Cl|er_1t Satisfaction Surggtisfied with OSR 6 85% 88% 6 86 %
services
Collectable debt as a percentage of reven > 1.50 1.30% 5 1.50

collected (tax)

3.7 Land and Property Information

Land and Property Information (LPI) division provides foundation land and property information for
New South Wales. Authoritative land information is a vital tool that enables the community, business
and Government to derive maximum benefit from land and property to generate economic growth and
prosperity. The division's integrated framework connects the people of NSW to a comprehensive
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package of land and property services including land title registration, property information, valuation,
surveying and mapping.

Land title registration services

Land title registration services are carried out by LPI on behalf of the Registrar General. These
services include registration of plans and property transactions, issue of certificates of title and
conversion of old system land to Torrens title.

This year, the NSW property market started to show signs of a recovery resulting in a slight increase
of 1.4% in the lodgement of dealings recording property transactions. While deposited plan
lodgements decreased by 0.4% strata plan lodgements increased by 2% compared with the previous
year. In 2012/13, 39,545 new lots were created; 23,248 from deposited plans and 16,297 from strata
plans, an increase of 12.2% overall on 2011/12 results.

During 2012/13 a further 15,856 Old System, Crown and manual Torrens Title land parcels were
converted to electronic titles held within the integrated titling system. 4,314 Lease Folios were also
created.

Land and Property Information continued to improve access to property information by automating
manual processes, converting hard copy records to electronic format and using integrated data,
systems and processes to develop new electronic products and services.

Key performance highlights for 2012/13 included:

A The Electronic Conveyancing (Adoption of National Law) Act 2012 was passed by the
NSW Parliament on 14 November 2012, a significant milestone in the development of
National Electronic Conveyancing (NEC). The Act applies the Electronic Conveyancing
National Law as a law in New South Wales. The Act and consequently the Law,
commenced on 1 January 2013.

A On 31 October 2012, the Survey Control Information Management System Online
(SCIMS Online) was launched. It gives users a faster and more efficient way to access
and navigate property, cadastral and topographic information; satellite data; aerial
photography and survey control data.

A LPI developed a new information management system capable of processing digital
plan information. The Digital Plan Lodgement and Processing System includes a
service to facilitate lodgement of plans in LandXML (LXML) format, the most significant
enhancement to LPIis plan lodgement and registration service since the lodgement of
plan TIFF images for registration was introduced in 2001. The first LXML lodgement
through LPlis ePlan lodgement portal was made in September 2012. The service will
result in substantial enhancement to the quality of lodged plan data. LPI continued its
planning to ensure the ongoing development of its land titling expertise with plans to
recruit trainee titling officers in early July 2013.

Spatial data

One of Land and Property Informationis major roles is to develop, maintain and enhance spatial
infrastructure to support other Government agencies, emergency service organisations, industry and
the community. In 2012/13, the division continued to support the spatial mapping requirements of
Government and the community used for navigation, emergency services and counter-terrorism
activities. It also provided an accurate positioning infrastructure network that supports the surveying,
transport, mining, construction and precision agriculture industries.
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Key performance highlights for 2012/13:

A

Supported the imagery and elevation requirements of the State emergency sector,
Office of Environment and Heritage and local government in flood and fire monitoring,
risk management and recovery operations

Constructed 30 additional (131 in total) continuously operating reference stations
(CORsnet_NSW) to provide real time access to sub-metre accurate positioning data for
98% of the populated area of NSW

Upgraded the spatial accuracy of digital property boundaries over thirty local
government areas to meet planning and infrastructure development needs

Updated topographic data with a focus on points of interest and the State roads network
including the national Alphanumeric Route Marking (MAB) system to support map
production, navigation and spatial enquiry services

The division also continued to collaborate with State, Federal and Local Government to
develop the NSW Comprehensive Property Addressing System (CPAS), a single source
of truth for addressing information in NSW underpinned by streamlined processes,
policies and systems

Completed the (Addressing Practices in NSW{ research study. Seventy-three per cent of
local governments in NSW responded to this study. The study informed the:

T Development of the new NSW Road Naming Policy which is undergoing a final
review by the Geographical Names Board and will be released in October 2013

T Development of the NSW policy for addressing which has been released in draft for
comment

T Requirements for the NSW Online Road Naming System. This system streamlines
the road naming process and has transformed a manual paper based system to an
online interactive system. The system was successfully released to Local
Government in August 2013

A notification and edit service, which caters for points of interest, address and address
attribution notifications, is currently being tested by the NSW Rural Fire Service. This
system is scheduled for release in early October 2013.

Valuation services

The Valuer-General engages Land and Property Information to deliver valuation services to the
community under a Service Level Agreement (SLA). Valuation Services continued to implement
strategies aimed at improving the quality of land value determinations in New South Wales. LPI
successfully entered its second year of the complex land value improvement program which prioritised
properties at greatest risk of valuation error due to property and valuation complexity. By committing
more resources to high risk properties the program ensured quality assurance was optimised and
more information and better technical guidance notes were available.

Key performance indicators

Key performance 2008/09 2009/10 2010/11 2011/12 2012/13 2012/13 2013/14
indicators actual actual actual actual target actual target
Totalvaluations 417 2420M  2442M  2455M  2463M  2471IM  2.489M
completed
Documentsdged 730,000 781,000 719,000 722,243 805,559 739,002 750,703
Plandodged 10,192 9,776 9,948 8,833 10,000 9,186 10,500
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Key performance 2008/09 2009/10 2010/11 2011/12 2012/13 2012/13 2013/14
indicators actual actual actual actual target actual target

Property informatio

. 4.064M  4.169M  4.109M  4.098M  4.200M  4.046M  4.161M
copies produced

3.8 Corporate Services

Corporate Services continued to support DFS businesses with a range of corporate activities. The
highlights for 2012/13 were:

Establishing the DFS Chief Procurement Officer

The role of the DFS Chief Procurement Officer (CPO) was fully embedded during 2012/13, following
its creation in May 2012. The CPOQOis key achievements during this period were the delivery of the
2012/13 procurement savings target and identification of future savings opportunities; as well as the
development and implementation of three key strategic policy documents, the DFS Procurement
Strategy, DFS Procurement Manual and DFS Procurement Management Plan.

Key governance activities planned for 2013/14 include a training program for staff, as well as the
development of performance reporting and monitoring of procurement compliance.

DFS accreditation

During 2012/13, DFS gained accreditation to the 2C level under the Agency Accreditation Scheme for
Goods and Services Procurement. As part of the accreditation assessment key systems and
processes were reviewed and the departmentis procurement capability was thoroughly examined.
Accreditation enables DFS to fulfil its procurement needs now and in the future.

Corporate Operating Model

The Corporate Operating Model (COM) program focused its efforts during 2012/13 on developing a
corporate support service operating model that will be ready to implement throughout DFS during
2013/14. The operating model is designed to offer expertise from the centre while supporting locally
delivered services at a divisional level. To achieve this goal, the COM program redesigned corporate
service organisation structures and processes. It also developed a service management framework to
underpin the delivery of corporate services across the cluster that better reflect internal customer
requirements.

During the redesign phase, DFS also achieved corporate and shared service savings of $12.4 million
for 2012/13 with a further $8.2 million targeted for achievement during 2013/14.

Development and implementation of the DFS ICT Strategy 2013-15

The DFS ICT Strategy was introduced, setting the direction for ICT in DFS to 2015. This strategy is a
key component of the departmentis governance framework for technology and investment. It aligns
with the NSW ICT Strategy and, in turn, provides the foundation for all divisionsi business application
plans.

Whole-of-government Digital Information Security Policy

The Office of the Chief Information Officer (CIO) played a lead role in developing the whole-of-
government Digital Information Security Policy. As chair of the working party the CIO was able to
engage across the sector and with industry to develop the policy which outlines the digital information
security requirements for the NSW public sector. It details requirements such as Information Security
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Management System (ISMS), certification, attestation and the establishment of the Digital Information
Security Community of Practice.

Enterprise portfolio management framework

During the year the Enterprise Portfolio Management Office (EPMO) was established to provide a
strategic, enterprise-wide view of major projects and programs that align with DFS corporate plan
objectives and reflect the Government's commitments and priorities for the agency. In addition, the
CIO developed the Project Management Office in the Office of the CIO and adopted Prince 2, a
project management methodology, to help ensure efficient and successful delivery of projects.

Savings roadmapping program

The EPMO also managed the department's savings roadmapping program ensuring that sound
strategies were applied to satisfy the required savings targets over the 2012/13 financial year and up
to 2017. The successful delivery of the program is subject to monitoring and reporting against agreed
performance indicators based on approved sustainable savings roadmaps. Reporting on savings
target achievements included labour expense cap, accommodation, procurement and technology.

Machinery of Government changes

The EPMO ensures compliance with the Administrative Changes Orders that reflect the Governmentis
decision to change an agencyis administrative responsibilities. During the year the EPMO coordinated
the transfer of NSW Industrial Relations and the Long Service Corporation to NSW Treasury.

The DFS People Matter survey results

The Public Service Commission conducted the inaugural People Matter survey across the NSW public
sector in late 2012. This survey gave all public sector employees an opportunity to have their say
about their perceptions of values and the workplace culture within their organisation. DFS results
showed that it had performed strongly in many areas. The engagement index for DFS was 64%, which
was slightly higher than the sector average of 61%. In almost all survey questions, the DFS results
were more positive than the sector average, although there was still room for significant improvement
in a number of areas.

As a result of working with staff to understand survey outcomes and ways to identify local priorities
and action plans, branch level actions plans were put in place. In some instances, management teams
are using the People Matter survey results to update existing engagement or communication action
plans.

ServiceNSW

Corporate Services supported ServiceNSW in the design of their new customer service centres.
Support included:

A Drafting of its accommodation manual following a substantial consultation process with
key stakeholders (including Roads and Maritime Services, Department of Premier and
Cabinet, NSW Fair Trading)

A Input into the corporate colour scheme process

A Co-ordinating development of conceptual designs and a mock-up model for
ServiceNSW's one-stop-shop.

These elements were independently evaluated by a private architecture firm and resulted in the final
design of ServiceNSW's service centres.

Aboriginal Workforce Strategy

The inaugural DFS-wide Aboriginal Workforce Strategy (AWS) was developed during 2012/13 and
officially launched in June 2013. The strategy will help all DFS divisions meet the NSW Government
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benchmark for Aboriginal employment target of 2.6% by 2015. (see Appendix 8.9 Employment
relations policies and practices for more information)

Creation of Ministerial Services and Corporate Affairs unit

Ministerial Services and Corporate Affairs was formed in January 2013, bringing together the former
Ministerial and Executive Services unit, and the former Public Affairs and Strategic Communications
units.

The Ministerial Services unit coordinates and responds to requests for briefings and correspondence
about the departmentis business and activities. In 2012/13, the unit processed more than 4,800
briefings and items of correspondence on behalf of the Office of the Minister, the Office of the Director
General, DFS divisions and agencies, and external stakeholders including consumers, business and
community organisations.

Bringing together the Public Affairs and Strategic Communications units delivered operational
efficiencies, harnessed synergies within the groups and provided the framework for a more strategic
approach to the provision of internal and external communications services.

Corporate Affairs provides multi-media support to internal and external clients. It includes creating and
maintaining online content for DFS Intranet and Internet sites, design and publishing of reports,
marketing advice, and providing media releases and statements to external media organisations.

Projects included communications support for the updated whole-of-government ICT strategy, the
inquiry into construction industry insolvency and review of the Just Terms Compensation legislation,
and the departmentis contribution to the Towards a Strategic Centre initiative and Workplace Giving
program.

The 2012/13 DFS annual report was produced by the Corporate Affairs unit.
Establishment of the DFS risk network

During 2012/13, Organisational Performance and Risk established a department-wide risk
management network to provide a forum to develop and promote good risk management practice
throughout DFS. The network has wide representation across the organisation and has established
the groundwork for a growing community of practice in this field.

Performance reporting

Substantial progress was made in the development of a business intelligence system that will
automate data driven corporate key performance indicators including online reporting of divisional
performance indicators. The business intelligence system is scheduled to go live in September 2013.

Change management operating model

DFS implemented an organisational change management operating model that defined and
embedded the roles, responsibilities, actions and tools to deliver change and reform projects. The
model is building organisational change management capability in DFS' managers and leaders, and its
key projects.

Launch of the People Strategy

The DFS People Strategy 2013-2015 was launched to all staff in June 2013. The Strategy supports
and develops our people in three key areas: engaging talent, building capability and effectively
managing people. Its objective is to mobilise DFS' people to deliver on the DFS Corporate Plan.

Completion of risk maturity assessment

In February 2013, DFS undertook an independent review of its enterprise risk management processes
to ascertain the current level of maturity of process and to inform a risk management improvement
plan. The review identified many areas of good practice across the department as well as areas that
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should be targeted for improvement. A risk management improvement plan is currently being
developed and will be monitored by the cluster audit and risk committees.

Business continuity plans

Substantial progress was made to improve the department's business continuity plans throughout
2012/13. Refreshed business impact assessments identified critical business processes and the
people, locations and ICT dependencies. This is an important project which will develop organisation
resilience and ensure that the department can quickly recover its most critical services in any adverse
event and minimise disruption to the community and our clients. It will conclude in late 2013.

3.9 Office of the Director General

The Office of the Director General was established as a division of the Department of Finance and
Services (DFS) on 27 May 2013. The Office of the Director General provides support to the Director
General and is comprised of the:

A Office of the General Counsel, which comprises DFS Legal and Fair Trading Legal
A Internal Audit Unit.

Prior to the establishment of the Office of the Director General, the Office of the General Counsel and
the Internal Audit Unit were part of the departmentis Policy and Executive Services Division.

Some of the highlights for the Office of the Director Generalis units during the 2012/13 financial year
are set out below.

Office of the General Counsel T DFS Legal
Released the Just Terms Compensation Legislation Review Consultation Paper

During 2012 the Government appointed David Russell SC to undertake a review of the Statets just
terms compensation legislation, in particular as it applies to real property rights. The Office of the
General Counsel is providing support to Mr Russell during the review.

To initiate the review a call was made for interested parties to suggest issues for consideration. At the
end of June 2013, a consultation paper was released for a six-week consultation period and a total of
32 submissions were received.

A number of the submissions focus on compensation procedures and timeframes and seek reform in
this area. Others have raised issues in relation to the components of compensation, the role of the
Valuer-General in the acquisition process and the fihardship testé currently provided for in the Land
Acquisition (Just Terms Compensation) Act 1991.

Mr Russell SC is now preparing a report for the Government.
Finance and Services Cluster Governance Review

Cabinet endorsed the recommendation in the Commission of Audit Interim Report: Public Sector
Management, 24 January 2012, that each of the nine clusters conducts a review of its governance
arrangements.

Following a request from the Department of Premier and Cabinet, the department has provided an
interim report in April 2013 and a final report in July 2013 to the Department of Premier and Cabinet
on the composition of the cluster. The Office of the General Counsel undertook the review for the
department. The reports contain detailed information about the 67 entities within the Finance and
Services cluster, changes to be made and a discussion of further opportunities for rationalisation of
entities within the cluster.
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Successfully defended a multi-million dollar claim for alleged design defects

The Office of the General Counsel has had the oversight and conduct together with the law firm
Clayton Utz, of the litigation involving a claim brought by CH2M Hill Australia Pty Ltd against the State
of New South Wales (the former Department of Commerce). Clayton Utz Solicitors were engaged to
prepare the Stateis defence.

Sydney Water Corporation engaged CHBM Water, a private sector joint venturer, to design and
construct an upgrade of the West Camden Sewage Treatment Plant. In 2005, the contractor engaged
NSW Public Works (as part of the former Department of Commerce), to perform some design-related
services for the tanks and basins.

A number of defects arose during the construction and the partially completed works were damaged
by stormwater after heavy rain in February 2007. CHBM Water decided to demolish and reconstruct
the damaged structures. On 23 December 2009, CH2M Hill Australia, one of the joint venturers in
CHBM Water, commenced proceedings against the State in the Supreme Court for about $23M plus
costs. They claimed that the damage and the need to reconstruct were caused by defects in the
design work undertaken by NSW Public Works.

On 24 August 2012 Justice McDougall dismissed CH2M Hillis proceedings and ordered that it pay the
Stateis costs. He found that the design by NSW Public Works was not deficient, and the failures were
caused by deficiencies in CH2M Hillis construction obligations.

Provided effective legal support to ensure protection of the position oftheState 6 s i nt er est
the data centres as a result of the sale of Metronode (NSW) Pty Ltd

In June 2012 the State entered into a contractual arrangement with Metronode (NSW) Pty Ltd for it to
finance, design, construct, commission, maintain, operate and own as well as provide the Government
with access to data centres. Later in 2012, Leighton Holdings Limited (Metronodeis parent company)
announced it was considering the potential sale of its telecommunications assets, including
Metronode. The Office of the General Counsel has been responsible for the provision of effective legal
support to ensure protection of the Statebs interests.

Office of the General Counsel - Fair Trading Legal
During 2012/13, Fair Trading Legal:

A Completed a restructure to streamline the provision of legal services to NSW Fair
Trading. The focus is on better service delivery to Fair Trading operations within a
consultative framework

A Prosecuted a number of real estate agents and businesses under newly-amended
Property, Stock and Business Agents legislation, demonstrating that trust account fraud
has the potential to lead to custodial sentences in the Local Court where appropriate.

A Utilised injunctive powers in the Supreme Court to restrain traders and individuals from
illegal activities that would result in consumer detriment in New South Wales.

Other significant cases handled by Fair Trading are set out in Appendix 8.18 Significant judicial
decisions, under the heading INSW Fair Trading

Internal Audit Unit

During 2012/13, the Department of Finance and Servicesi Internal Audit Unit:

A Was independently assessed as generally conforming to the Institute of Internal
Auditors International Standards for the Professional Practice of Internal Auditing. This
assessment is required to be performed by TPP09-05 at least every five years
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A Completed a risk based program of work, approved by the Audit and Risk Committee
and the Director General, focused on the review of compliance, efficiency, and
effectiveness of priority programs and processes and the adequacy of internal controls

A Provided other services including investigations, managed the reporting of public
interest disclosures and completed special projects at management request on matters
such as procurement policy, conflict of interest issues, internal control improvements,
and corruption prevention.

3.10 Financial highlights

Net result

The Department of Finance and Services net deficit for 2012/13 was $36 million compared to a
budgeted surplus of $1 million, an unfavourable variance of $37 million. The negative variance is
mainly attributed to an unbudgeted transfer of $65 million to the Crown Finance Entity as agreed with
NSW Treasury. Excluding this transfer payment, the departmentis result would have been a surplus of
$29 million, a favourable variance of $28 million. Overall the department reduced its expenditures by
$106 million which fully offset revenue shortfall of $67 million and higher than budgeted losses on
disposal / other losses of $11 million.

Total Expenses $M Total Revenue $M Net Result $M
1,600 1422 1,518 1,600 35 -
1,400 1,400 30 -
1,200 1,200 25 -
1,000 1,000 20
800 800 3
600 600 15
400 400 10 -
200 200 3
0 0 .
Actual Budgeted Actual Budgeted Actual Budgeted
Expenses Expenses Revenue Revenue Result Result

*Net result excluding the transfer to the Crown Funding Entity

Significant savings in expenditure were achieved in the following areas, with:

A Lower than budgeted employees related expenses due to unfilled vacancies
predominantly in the NSW Public Works, Land and Property Information, Office of State
Revenue and NSW Procurement

A Grants and subsidies were lower than budget due to reduced expenditure on
Community Service Obligations, payroll tax rebates and Government property grants.

Reduction in revenue was largely due to:

A Lower than budgeted sale of goods and services mainly within NSW Public Works due
to shortfall in Project Management Fees and Land and Property Information due to Land
Title Fees shortfall mainly due to continuing subdued economic conditions.

A Lower appropriation received resulting from lower than budgeted demand for payroll tax
rebates, property maintenance and community service obligation payments
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A Lower investment revenue due to decrease in interest rates and lower cash balance
than was originally forecasted.

Expenses

The following chart provides a breakdown of the department's expenses by major categories

Finance costs

Depreciation & 2% Book value of
amortisatio motor vehicles
13% sold
8%

Revenue

The following chart provides a breakdown of the departmentis revenue by major categories

Investment
revenue 1%

Retained
taxes, fees and
fines 4%
Grants and
contributions
2%
Proceeds from
sale of MV
9%

Total equity

The departmentis total equity as at 30 June 2013 was $25 million. This was made up of total assets of
$1,580 million, offset by total liabilities of $1,555 million. The total equity is represented by
accumulated funds of $16 million, plus the asset revaluation reserve of $9 million.

The total equity of $25 million as at 30 June 2013 is an improvement of $163 million over the 30 June
2012 equity deficit of $138 million. This improvement was primarily due to actuarial gains in Defined
Benefit Superannuation Schemes, offset by the net deficit for the year. The liability associated with
Defined Benefits Superannuation Schemes is a long term liability. The departmentis equity before
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including the superannuation liability of $563 million is accumulated funds and reserves of $588
million.

4. Corporate performance

4.1 Strategic priorities

An executive planning session was held in August 2012 to review the achievements to date and
develop the departmentis three-year corporate plan with input from the Minister for Finance and
Services and the Minister for Fair Trading.

The priorities were developed by considering the NSW Governmentis long-term plan, NSW 2021,
together with a range of Government commitments and priorities for the Finance and Services cluster.

Strategic priorities

The Department of Finance and Services Corporate Plan 2012-2015 is the bridge between the
Governmentis commitments and priorities including NSW 2021 and the suite of DFS business, service
and corporate enabling plans. The DFS Executive identified five key objectives supported by 27
strategies that are aligned with the NSW 2021 goals. To ensure that organisational effort is focused
and aligned to achieve the objectives and strategies DFS adopted an enterprise wide management
approach based on a collaborative model to oversee all initiatives, projects, programs and reforms
across the full extent of the DFS portfolio. In 2012 the department set up an Enterprise Portfolio
Management Office to oversee the performance of major projects, initiatives and reforms aligned to
the objectives of the Corporate Plan.

The five corporate objectives are:
Rebuild State finances

DFS is focused on achieving the savings targets of Government and working to improve the efficiency
of its services. The department is in a sound position to deliver the required savings ($808 million over
six years 2011 to 2017) based on proven strategies and milestones captured in approved savings
roadmaps. Major progress was also made on procurement reform, whole-of-government debt
management and a strategic review of State owned corporations.

Improve the use of capital and assets

The Property Asset Utilisation Task Force (PAUT) has set the strategic direction for improvements to
asset management strategies across Government. DFS was focused on implementation of the PAUT
recommendations for asset management, developing and implementing a long term strategy for public
housing, improving the delivery of public works and maintenance programs and leading a whole-of-
government approach to securing water supplies for Sydney and the lower Hunter.

Be an efficient and effective regulator

DFS made substantial progress in the area of red tape reduction targets. The purpose of the red tape
reduction program is to reduce annual ongoing red tape cost to business and the community. DFS is
making good progress towards achieving the target of $200 million by 30 June 2015.

Substantial progress was made in the legislative reform agenda for consumer protection including a
review of the Home Building Act 1989 and standard contracts for retirement villages. Major strategic
initiatives are in progress to maintain an appropriate State superannuation regulatory regime.
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Enable and deliver better public services

DFS provides a diverse range of services to the community, business and Government. Improving the
efficiency and delivery of those services is a core focus of the DFS corporate plan. Strategic areas of
focus are procurement reform, the ICT Strategy, corporate shared services reform, supporting the
implementation of Service NSW through enabling IT systems and a range of DFS customer services
from Fair Trading and the Office of State Revenue are now delivered by Service NSW staff.

Become a more agile and cohesive agency that leads reform

DFS plays an important and significant role in setting reform targets for the NSW public sector. DFS
recognises the importance of leading by example and committed considerable effort to reform its own
operations to ensure they are in line with the policy direction it sets for the sector. In 2012/13, DFS
made substantial progress in the implementation of its corporate operating model and took a lead on
ICT reform. It also achieved Level 2¢c procurement accreditation.

4.2 Corporate performance management

The Department of Finance and Servicesi strategic planning and performance framework is a suite of
key corporate and divisional plans and performance management tools that outline and enable the
delivery of short, medium and long-term objectives and strategies to deliver NSW Government and
corporate priorities.

The framework helps to improve accountability and transparency and support an achievement-
focused organisation. The departmentis planning and performance framework includes the:

A Corporate Plan
A Total Asset Management Plan

A Strategic corporate functional plans to manage corporate services delivery, including
the People Plan and the DFS ICT Strategic Plan

A Divisions develop an annual operational plan that details divisional goals, objectives and
accountability

A Individual work plans and performance development plans for staff.

Performance is reported through:

A External reporting to NSW Government agencies and the public on governance,
financial, services delivery and other measures

A Quarterly and annual reports to the Department of Finance and Services executive on
performance in achieving strategic objectives

A Monthly dashboard and performance reports on key performance indicators

A Monitoring of senior executive services performance agreements

A NSW Government annual reporting requirements.

Plans are regularly reviewed and are a vital component of the departmentis management of identified
strategic risks.
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5. Corporate Governance

5.1 Governance principles and framework

The department has in place the following governance principles:
A Clear role and responsibilities
A Transparent and accountable decision making
A Effective, efficient and ethical decision making
A Respect for the law and high probity standards.
The corporate governance framework is currently comprised of the following elements:

A Strategic corporate planning

A People and learning strategy

A Financial strategy

A Ethical culture strategy

A Information technology strategy
A Compliance strategy

A Communications strategy

A Business planning
A Business monitoring and reporting
A Risk management

The primary governance body for the department is the Executive team, which met weekly during
2012/13. The department is supported by an Audit and Risk Committee which is compliant with NSW
Treasuryis Internal Audit and Risk Management Policy for the NSW Public Sector (Policy and
Guidelines Paper TPP09-05).

The following key governance support initiatives were established in 2012/13 to provide additional
oversight of corporate governance functions:

A Enterprise Program Management Office

A Data Evidence & Analysis Network (DEAN)
A DFS Risk Network

A DFS Innovation Working Group

Membership of the networks and the working group is made up of subject matter experts from
divisions and entities within the department. The Executive team support these initiatives and are
invited to attend meetings to present and discuss topics of interest.
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5.2 Audit and compliance

Department of Finance and Services Audit and Risk Committee

During 2012/13 the department had in place an Audit and Risk Committee, compliant with NSW
Treasuryis Internal Audit and Risk Management Policy for the NSW Public Sector (TPP09-05). This
committee met ten times to oversee financial reporting, internal control systems, risk management,
corruption prevention, compliance systems and other regulatory requirements, and the internal and
external audit functions.

Internal audit

The Department of Finance and Services) Internal Audit Unit is an integral component of the
governance framework through the review of compliance, efficiency, and effectiveness of priority
programs and processes and the adequacy of internal controls.

The Internal Audit Unit was independently reviewed in 2012/13. This included certification to the
Institute of Internal Auditors (I1A) external quality assurance standards, as required by IIA international
standards and TPP09-05. The review found the Internal Audit Unit generally conforms to the 1A
standards.

A risk-based Internal Audit Annual Work Plan for the Department of Finance and Services, which
defined the program of work performed by the Internal Audit Unit during 2012/13, was endorsed by the
Audit and Risk Committee and approved by the Director General. The progress on implementing the
Annual Work Plan, results of audits completed and implementation status of audit recommendations
were reported to the Audit and Risk Committee during the year.

The Internal Audit Unit also provided other services including conducting investigations arising from
complaints, public interest disclosures, and matters referred by management, as well as undertaking
special projects at management request on matters such as procurement policy, conflict of interest
issues, internal control improvements, and corruption prevention.

External audit

During 2012/13, the Audit Office of NSW audited the financial statements of the Department of
Finance and Services and issued the Statutory Audit Report on 20 September 2013. The following
significant matters were identified:

A Cross City Tunnel: The audit report noted that there was uncertainty about whether the
department (on behalf of the Crown) would be able to collect approximately $63.3
million (balance as at 30 June 2013) of land rich duty, penalty tax and interest charged
to the owner of the Cross City Tunnel.

A Government Property Register: The audit report noted the limitations of the Government
Property Register (GPR) in providing a complete and reliable record of all NSW
Government property assets. Audit Office has advised that they will continue to monitor
progress regarding this matter.

The departmentis response to the above audit observations are as follows:

A Cross City Tunnel: On 9 August 2013, the Supreme Court decided in favour of the
taxpayer. Since then, the Chief Commissioner has appealed the decision, the taxpayer
entities have gone into administration and a receiver has been appointed. Management
is continuing to monitor the matter. The department will continue to keep both the Audit
Office and Treasury informed of any key developments that may have an impact on the
Stateis future budget result.
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A Government Property Register: The department has developed a plan to transition
functional operation of the GPR from Land and Property Information to Government
Property NSW. An Executive Steering Committee has been established, including
senior representatives from Government Property NSW, Land and Property Information,
and Department of Finance and Services, to oversee the transition. The functional
transition is expected to be completed during the last quarter of 2013/14. The
Department of Finance and Services will continue to keep the Audit Office informed of
the progress of the Government Property Register.

The 2012/13 Audit Report to Parliament is expected to be tabled in November 2013.

5.3 Accessing Department of Finance and Services information

Government Information (Public Access) Act 2009

The Government Information (Public Access) Act 2009 (GIPA Act) encourages the NSW Government
agencies to release information proactively, and provides individuals with easier access to
Government and personal information held by Government agencies.

The proactive release of information by the Department of Finance and Services (DFS) is regularly
reviewed and information is made available to the public, generally via the internet, but also through
information sheets and media releases. Examples during 2012/13 include:

A Statistics on fines issued for mobile speed cameras and point to point cameras

A Statistics on duties revenue assessed for contracts and conveyances involving a land
transfer

A Statistics on land tax revenue by Local Government areas in Sydney
A Online employer garnishee order self-service facility.

The departmental policy titled Release of Government Information under the Government Information
(Public Access) Act 2009 and a procedure titled Procedure for Dealing with Formal Access
Applications under the Government Information (Public Access) Act 2009 were revised and updated to
reflect operational and legislative changes.

Statistical information relating to the GIPA Act is provided in Appendix 8.13. Government Information
(Public Access) statistics.

Programs and activities

The structure and functions of DFS and how these functions affect the public are described in this
annual report, and information about these can also be found on the website www.finance.nsw.gov.au.

Accessing the departmentds document s

Policies and publications can be accessed from the department website www.finance.nsw.gov.au, or
by contacting the departmentis Right to Information Officers (contact details below).

Applications for access to documents under the provisions of the GIPA Act must be in writing (e.g. on
an application form or by letter), accompanied by a $30 application fee and sent to the Right for
Information Officers at the locations indicated below.

Processing access requests

The Right to Information Officers must acknowledge the request by acknowledging the application as
a valid access application or notifying that it is not a valid access application, within five working days
after the application is received. Decisions are normally made within 20 working days after the
application is received. If the processing time has to be extended, applicants will be kept informed
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about processing their application. The applicant may be required to clarify the request and sometimes
a request may be referred to another agency if the other agency is known to hold the information, and
the information is more closely related to the functions of that agency, or if the department does not
hold the information and the other agency is known or reasonably expected to hold the information.

An applicantis right to access is restricted only when there is an overriding public interest against
disclosing the particular information. The departmentis Right to Information Officers will provide an
access decision letter giving reasons why access to information is restricted.

If the request is restricted, for instance, the applicant has rights of review and appeal and this
information is disclosed with the decision. Reviews internally, by the Information and Privacy
Commissioner and the Administrative Decisions Tribunal apply under the GIPA Act.

Charges for access

A $30 application fee is payable upon making a formal access application. A processing charge may
be imposed for dealing with an access application at a rate of $30 per hour for each hour of
processing time for the application. There is a 50% discount on the processing charge for financial
hardship if the applicant provides evidence that they are the holder of a pensioner concession card
issued by Commonwealth that is in force, a full time student, or a non-profit organisation, or where a
special benefit to the public can be demonstrated.

Review of proactive release program

Under section 7(3) of the GIPA Act, agencies must review their programs to ensure proactive release
of information, at least once every twelve months. Each DFS division undertakes regular reviews of
information as it becomes available.

As a result of this review, the department proactively released information about programs and
initiatives, updated answers to frequently asked questions based on community feedback, and
provided statistical information about business operations.

Privacy and Personal Information Protection Act 1998

The Privacy and Personal Information Protection Act 1998 sets out a number of information protection
principles regulating the collection, use and disclosure of personal information by NSW public sector
agencies. Those principles ensure that agencies collect personal information for lawful purposes, and
that such information is protected from misuse and unauthorised release.

NSW Government agencies are required to prepare and implement a privacy management plan in
accordance with section 33(1) of the Privacy and Personal Information Protection Act 1998. Following
changes to the structure and functions of the Department of Finance and Services cluster during
2011/12, the department reviewed the privacy management plans of its business centres.

The Office of State Revenue continues to maintain its own privacy management plan, which specifies
how it will protect access to its registers of personal information. NSW Fair Trading is covered by the
DFS privacy management plan, and has special arrangements in place for the handling of some
personal information that it holds in order to carry out its regulatory functions.

Access request applications under section 14 of the PPIP Act

In 2012/13, DFS received nine access applications by individuals requesting their personal
information.
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Applications for internal review of the conduct of Department of Finance and Services under
section 53(1) of the PPIP Act

In 2012/13, DFS received two applications for internal reviews under the PPIP Act.
External review matters under the PPIP Act

There was one appeal to the Administrative Decisions Tribunal. As at 30 June 2013 this matter was
not finalised.

Access fees and charges

Following the lead of the Office of State Revenue plan, DFS no longer charges privacy applicants for
access to their own personal information.

Code of practice i NSW Fair Trading

A Code of Practice is in place which modifies the application of the PPIP Act for NSW Fair Trading.
This Code of Practice authorises non-compliance with the information protection principles where they
prevent NSW Fair Trading from carrying out its functions.

Regulatory exemption i Land and Property Information

Land and Property Information (LPI) maintains a number of public registers on behalf of the Registrar-
General, the Valuer-General and the Minister administering the Water Management Act 2000.
Exemptions exist in relation to the public register provisions outlined at Part 6 of the PPIP Act.

LPI has statutory responsibilities to make certain information available from the public registers it
maintains. LPI public registers which are exempt from the public register provisions of Part 6 of the
PPIP Act, by virtue of clause 6 of the Privacy and Personal Information Protection Regulation 2005,
are:

A The Torrens Title Register, kept under the Real Property Act 1900

A The Purchasersi Index, the Street Address Index and the Ownersi Index that are kept in
connection with the Torrens Title Register

A The Water Access Licence Register kept under section 71 of the Water Management

Act 2000

A The General Register of Deeds, maintained under section 184C of the Conveyancing
Act 1919

A Any index kept under section 198 of the Conveyancing Act 1919

A The Central Register of Restrictions maintained under Part 24 of the Conveyancing Act

1919
A The Register of Land Values kept under the Valuation of Land Act 1916.
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Right to information officers

Members of the public and staff may refer enquiries regarding access to information in relation to
either the GIPA Act or PPIP Act to the Right to Information Officers at:

Department of Finance and Services NSW Fair Trading

Level 22, McKell Building PO Box 972

2-24 Rawson Place PARRAMATTA NSW 2124
SYDNEY NSW 2000 Tel: (02) 9338 8979

Tel: (02) 9372 7067 Fax: (02) 9338 8970

Fax: (02) 9372 7845 Email: gipa@finance.nsw.gov.au

Email: gipa@finance.nsw.gov.au

Land and Property Information Office of State Revenue
1 Prince Albert Road  GPO Box 15 GPO Box 4042

SYDNEY NSW 2000 Sydney NSW 2001 SYDNEY NSW 2001

Tel: 1300 052 637 Tel: (02) 9689 6270

Email: gipa@finance.nsw.gov.au Email: rio@osr.nsw.gov.au

Privacy information for the Finance and Services cluster can be accessed via the
www.finance.nsw.gov.au website, which provides links to the home pages of agencies including the
Office of State Revenue, Fair Trading and State Records.

6. DFS related entities reports and other reporting
requirements

Annual reports for related entities, and other reporting requirements, are included in this section:

A NSW Procurement Board report

A Waste Assets Management Corporation annual report

A Australian Centre for Advanced Computing And Communications Pty Ltd (ac3)
A Report of the Valuer-General

A Surveyor-Generalis report

Registrar-Generalis report

Geographical Names Board of NSW report

6.1 NSW Procurement Board

Legislation

On 1 July 2012 the Public Sector Employment and Management Amendment (Procurement of Goods
and Services) Act 2012 commenced. This Act established the Governmentis new procurement
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arrangements by replacing Chapter 7 of the Public Sector Employment and Management Amendment
Act 2002 (the Act).

The legislation created the NSW Procurement Board as the agency established to oversee
procurement across the NSW public sector, and to replace the State Contracts Control Board. The
Board is subject to the direction and control of the Minister for Finance and Services in the exercise of
its functions.

While the Procurement Board can issue directions to agencies regarding procurements or authorise
them to carry out certain procurements, it does not have power to enter into contracts.

The Act allows agencies to manage and be responsible for their own procurement activities in
accordance with accreditation issued by the Procurement Board. The legislation places obligations on
agencies in relation to procurement activities, including to:

A Exercise procurement functions in accordance with the Boardis policies and directions
A Adhere to the principles of probity and fairness
A Obtain value for money in the exercise of procurement functions
A Provide information on procurement functions to the Board as requested.
Board objectives and functions
The NSW Procurement Boardis objectives are to:

A Develop and implement a Government-wide strategic approach to procurement

A Ensure best value for money in the procurement of goods and services by and for
Government agencies

A Improve competition and facilitate access to Government procurement business by the
private sector, especially by small and medium enterprises and regional enterprises

p>

Reduce administrative costs for Government agencies
Simplify procurement processes while ensuring probity and fairness.

A
The NSW Procurement Boardis functions include:

A Overseeing the procurement of goods and services by and for Government agencies
A Developing and implementing procurement policies
A Issuing directions to agencies
A Monitoring compliance by agencies with the requirements of Chapter 7 of the Act
A Dealing with complaints about the procurement activities of agencies
A Developing procurement and business intelligence systems for use by agencies
A Collecting, analysing and publishing data and statistics in relation to the procurement of
goods and services by and for agencies.
Membership

The NSW Procurement Board consists of the Director General of the Department of Finance and
Services (the Chairperson) and at least six Heads of the principal departments, determined by the
Minister for Finance and Services.

In addition to the Director General of the Department of Finance and Services, the Minister for Finance
and Services appointed the following Heads of principal departments to the NSW Procurement Board:

A Director General, Department of Premier and Cabinet
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A Secretary, The Treasury

A Director General, Department of Attorney General and Justice

A Director General, Department of Education and Communities

A Director General, Department of Family and Community Services
A Director General, Ministry of Health

Director General, Department of Trade and Investment

A Director General, Transport for NSW.
Meetings

The NSW Procurement Board held five meetings in 2012/13. The Board also considered matters out-
of-session.

Administration

The NSW Procurement Board's administrative support and its costs were met by DFS and the
agencies involved.

Strategic directions 2013/14

In November 2012 the NSW Procurement Board approved its Strategic Directions Statement 2013-
2014, which represents the Boardis work plan for 2013/14. It set six objectives, to:

A Provide for strategic and agile procurement practice by Government agencies
A Reduce red tape for agencies

Establish procurement category management across Government

> >

Support agenciesi procurement functions

A Engage with industry

A Encourage innovation.

Major activities in the Strategic Directions Statement 2013-2014 include:

A Developing a devolved and less rule-bound procurement system, with agencies being
accredited to conduct their own procurement

A Simplified procurement contract templates

A Providing more guidance to agencies about what constitutes fvalue for moneyi and how
to assess and measure benefits, costs and risks of procurements

A A NSW Government competition-in-procurement policy

A New cross-agency groups to devise strategies for purchases across sectors, known as
category plans

A New online tools for Government and suppliers

A Enhanced vocational and tertiary procurement capability programs for Government

procurement officers.

As at 30 June 2013, 72% of the 78 action items in the Strategic Directions Statement 2013-2014 were
complete and the remainder were underway.

The Statement is available from the ProcurePoint website www.procurepoint.nsw.gov.au. The Board
also issued a Procurement Roadmap summarising the Strategic Directions Statement 2013-14, which
is also available from the ProcurePoint website.
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Procurement Policy Framework

The NSW Procurement Board is responsible for overseeing the Government procurement system,
setting policy and ensuring compliance. It has the statutory power to issue policy and directions to
agencies, and monitor the progress of agency compliance.

In December 2012 the Procurement Board issued its interim Procurement Policy Framework, which
applied from 1 January 2013.

The purpose of the Procurement Policy Framework was to set out the policy and operating framework
for the NSW public sector procurement system. It provided agencies with a single source of guidance
and rules on the procurement of goods and services.

The Procurement Policy Framework was developed by the Procurement Leadership Group for use by
agencies and suppliers to Government.

The Governmentis devolved model for procurement takes a less prescriptive approach than previous
procurement policy. To this end, mandatory requirements within the Procurement Policy Framework
were kept to a minimum. Additional material was provided as guidance with the Procurement Policy
Framework, representing the NSW public sectoris better practice for procurement.

The interim version of the Procurement Policy Framework will be finalised on 1 July 2013 to
incorporate the Procurement Boardis directions issued throughout 2013.

Small and Medium Enterprise Policy Framework

The NSW Governmentis Small and Medium Enterprise Procurement Policy Framework (the SME
Policy Framework) was released in late 2012. It aims to improve access to Government goods and
services procurement for small to medium enterprises (SMES). It supports competition and reduces
the administrative burden on SMEs.

The SME Policy Framework aims to:

A Increase direct opportunities for SMEs to gain Government business - mechanisms
include SME targeted supplier panels and prequalification schemes, and Government
exemptions to purchase goods and services directly from SMEs, regardless of some
existing Government contracts

A Provide greater accessibility for SMEs to Government procurement opportunities, such
as simpler contracts and contracting processes, SME opportunity statements and SME
participation plans

A Remove or minimise, where possible, barriers to Government procurement
opportunities.

The SME Policy Framework contained 14 action items, all of which were completed within the
published timeframe. It is available from the ProcurePoint website, www.procurepoint.nsw.gov.au.

Construction Procurement Policy

In April 2013 the Government announced that the NSW Procurement Board would progressively
assume responsibility for development and implementation of the Governmentis construction
procurement policy.

The decision was announced as part of the Governmentis response to the Independent Inquiry into
Insolvency in the Construction Industry in NSW, conducted by Mr Bruce Collins QC, and a public-
sector Construction Industry Insolvency Taskforce. Both the Inquiry and the Taskforce were initiated
by the Government in August 2012 to develop a policy response to the incidence of business
insolvencies across the NSW construction industry. Summarised, the policy response included:
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A Strengthening existing security of payment laws, introducing prompt payment provisions
for head contractors and subcontractors, enacting a new legal requirement with offence
provisions for providing false or misleading information relating to payment of
subcontractors and making it easier for subcontractors to recover monies owed

A Developing a trust scheme to protect subcontractorsi cash retention monies, to be
administered by the Office of the Small Business Commissioner

A Reforming Government procurement practices, by subjecting contractors engaged by
Government to more comprehensive and more frequent financial assessments

A Implementing a trial of trust accounts through project bank accounts on ten Government
construction projects

A Establishing an Industry Advisory Group to develop education campaigns to improve
financial management skills in the sector, advise the Government on the impact of
reforms and industry's capacity for further reform.

The Governmentis policy response noted the high level of industry support for the Inquiryis
recommendations about industry licensing and a single building commission, and committed to
undertaking a regulatory impact assessment and cost benefit analysis of these recommendations.

As part of its new role, the Procurement Board began work to implement the Governmentis
announced policy response. In late 2012/13, the Board established a governance framework for
construction procurement policy, including a Construction Leadership Group (comprised of senior
executives drawn from across the NSW public sector) and a Construction Industry Advisory Group
(comprised of representatives from major NSW construction industry associations and the NSW Small
Business Commissioner).

The Construction Leadership Group and the Construction Industry Advisory Group will begin work in
2013/14.

Agency Accreditation Scheme for Goods and Services Procurement

The Governmentis devolved model for procurement is based on the principle that procurement is more
efficient and effective if led at agency level, provided agencies are properly equipped to plan,
undertake and monitor procurement. Accordingly, in August 2012 the Procurement Board approved its
Agency Accreditation Scheme for Goods and Services Procurement.

Under this Scheme, NSW Government agencies are able to undertake different levels of goods and
services procurement based on assessed capability. The Scheme aims to:

A Ensure procurement capability across NSW Government agencies
A Connect agency procurement needs and requirements across Government

A Provide visibility of procurement activity and capability centrally and within agencies.
The Schemeis objectives are to:

A Benchmark capability to undertake best procurement practice and provide a framework
for continuous improvement

A Reduce costs and manage risks though effective aggregation and improved
procurement capability

p>

Extend category leadership to lead buyer agencies as appropriate

p>

Provide visibility of agency procurement activity through reporting by accredited
agencies.
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Six NSW Government entities had completed the Schemeis accreditation process by 30 June 2013.
Combined, these agencies and other bodies accounted for more than 60% of all expenditure on goods
and services.

Statutory reporting requirements

The NSW Procurement Board has a statutory requirement to report details of any directions given to
the Board by the Minister for Finance and Services. The Minister gave the Board no directions during
2012/13.

Board subcommittees and advisory groups

The NSW Procurement Board is able to establish subcommittees and advisory groups to, respectively,
assist and advise the Board. It is supported by the Procurement Leadership Group, procurement
category working groups and the Industry Advisory Group.

Procurement Leadership Group

The NSW Procurement Board established the Procurement Leadership Group under section 141 of
the Act. The Group comprises senior executives drawn from across the NSW public sector. The Group
supports and advises the Board on matters referred to it by the Board. Another important purpose of
the Group is to achieve and maintain consistent approaches to procurement across agencies and
senior procurement leadership within agencies.

During 2012/13 the Procurement Leadership Group met on 11 occasions, and also considered
matters out-of-session.

Procurement Category Working Groups

The NSW Procurement Board established eight category working groups around particular
procurement categories. These cross-agency groups devised strategies for purchases across the
broad commodity areas of energy, fuel, travel, ICT, workplace supplies, contingent workforce,
business advisory services and legal services. Combined, these broad commodity areas constitute
63% of all Government expenditure on goods and services.

Industry Advisory Group
The NSW Procurement Board established its Industry Advisory Group under section 141 of the Act.

A The role of the Industry Advisory Group is to advise the Procurement Board by:

A Providing expert advice about trends and opportunities in procurement of goods and
services

A Recommending options that respond to emerging procurement trends and issues

A Advising on sector-wide procurement matters, including industry standards, future

directions, procurement strategy, and the impact of the Governmentis procurement
management decisions on industry and the non-Government sector.

The formation of the Industry Advisory Group followed a public expression of interest process for
members in September-October 2012 which included eligibility requirements and selection criteria.
The members were then selected through a competitive process.

The members of the Industry Advisory Group are:

A Mr Garry Browne, Chief Executive Officer and Managing Director, Stuart Alexander &
Co Pty Ltd (Chairperson)

A Mr Peter North AM, Chairman, Streeton Consulting Pty Ltd

p>

Ms Trudy Vonhoff, Non-executive Director, AMP Bank Limited
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A Mr Alan Bennett, General Manager & Vice President, HP Enterprise Services, South
Pacific

A Ms Irina Zvereva, Corporate Counsel, Caltex Australia Group

A Mr James North, Partner, Corrs Chambers Westgarth

A Mr Adrian Best, Director, Synerge Pty Ltd.

The Chairperson of the Procurement Leadership Group is a non-voting member of the Industry
Advisory Group.

Since its establishment on 1 February 2013, the Industry Advisory Group has met on six occasions.

The Group is not responsible for establishing or considering Government contracts. Its members do
not represent or act on behalf of the Procurement Board or the NSW Government. Members receive a
fee in accordance with the Public Service Commissionis NSW Government Boards and Committees
Remuneration Scale.

Procurement Board directions

The NSW Procurement Board has the power to issue directions to agencies that set rules and
guidelines for the procurement of goods and services by Government agencies.

During 2012/13 the Procurement Board issued ten directions, three of which were interim or
transitional in nature and have subsequently been withdrawn or replaced.

The Procurement Board Directions in force as at 30 June 2013 were:

A 2012701: Procurement of goods and services on behalf of other Government agencies

A 2012702: Obligation by Government agencies to use whole-of-Government contracts

A 2012705: Use of Procure IT when entering into an arrangement with a supplier for the
procurement of ICT goods and services

A 2012-07: Multi-agency access arrangements (authorising of prequalification and

registration schemes, standing offers, and panel contracts)
A 2013-01: Compliance (this Direction commenced from 1 July 2013)
A 2013-02: Statement on the Promotion of Competition
A 2013-03: Approved procurement arrangements from 1 July 2013.

All Procurement Board directions, including withdrawn directions, are available from the ProcurePoint
website.

Procurement Board delegations

In December 2012 the NSW Procurement Board delegated the governance of procurement of ICT
goods and services to the ICT Board. This was designed to ensure that the ICT policies and strategies
endorsed by the ICT Board were implemented with the right mix of procurement activity and contracts.
In this case, (ICT goods and servicesi included hardware, services, networking, software and
telecommunications, which constitute the ICT procurement category.

The ICT Board is an administrative body comprising the:

A Director General, Department of Finance and Services (Chairperson)
A Director General, Department of Premier and Cabinet

A Secretary, The Treasury

A Director General, Department of Education and Communities
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A

Complaints

Director General, Ministry of Health
Director General, Department of Trade and Investment
Director General, Transport for NSW

Chair of the ICT Advisory Panel.

The NSW Procurement Board deals with complaints about NSW Government procurement
arrangements, including tendering and contracts.

During 2012/13, the Procurement Board received nine complaints in relation to the procurement within
Government. All complaints were investigated.

In May 2013 the Procurement Board adopted a new complaint handling policy which was consistent
with the reforms to the NSW procurement system. In most cases, agencies will deal with complaints in
the first instance, and the Board will monitor the overall nature and level of complaints.
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6.2 Waste Assets Management Corporation annual report

Q“

ALz | Waste Assets
|\T waAs | Management
sovemwent | COrporation

The Hon Andrew Constance MP Mr Mike Baird, MP

Minister for Finance and Services Treasurer

Level 36 Level 36

Governor Macquarie Tower Governor Macquarie Tower
1 Farrer Place 1 Farrer Place

SYDNEY NSW 2000 SYDNEY NSW 2000

Dear Ministers

| am pleased to submit the annual report for the Waste Assets Management Corporation for the year
ended 30 June 2013 for presentation to Parliament. This report has been prepared in accordance with
the Annual Reports (Statutory Bodies) Act 1984, the Public Finance and Audit Act 1983 and the
regulations under those Acts.

Yours sincerely

Phil Carbins
Chief Executive
Waste Assets Management Corporation

HEAD OFFICE PO Box 3366 Parramatta NSW
Level 4, 10 Valentine Avenue Ph: 02 9685 49¢
Parramatta NSW 2150 Fax:02 9687 66°

ABN 56 784 733 95/Mw.wamc.nsw.gov

The Waste Assets Management Corporation (WAMC) is a statutory corporation created under section
16 of the Waste Recycling and Processing Corporation (Authorised Transaction) Act 2010, which
commenced on 23 March 2010. Section 16(3) of the Act provides that WAMC has the following
functions.

a) To hold, on behalf of the Crown, WSN Environmental Solutions (WSN) assets acquired by it or
transferred to it by or under the Act or any other Act and to conduct businesses, provide
services and carry on activities that relate to or are incidental to the management of any WSN
assets held by it

b) To undertake, on behalf of the Crown, the development for any purpose for the benefit of the
State of any land comprising WSN assets held by it
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c) Such other functions in connection with WSN assets held by it as may be prescribed by the
regulations

d) Such other functions as may be conferred or imposed on the corporation by or under the Act or
any other Act.

Since 3 April 2011, as a consequence of clause 4(1)(a) of the Public Sector Employment and
Management (Waste Assets Management Corporation) Order 2011, the Corporation has been subject
to the control and direction of the Minister for Finance and Services (section 16 (2)).

Under clause 6 of Schedule 5 of the Waste Recycling and Processing Corporation (Authorised
Transaction) Act 2010 the Treasurer has designated that WAMCis annual report be included in the
annual report of the Department of Finance and Services.

Operations

As part of the sale of the Waste Recycling and Processing Corporation trading as WSN Environmental
Solutions (WSN) to the private sector (SITA Australia), various existing assets, rights and liabilities of
the former WSN were vested in WAMC effective from 31 January 2011. Under those arrangements,
WAMC took ownership of certain of WSNis landfills and other sites, plant and equipment located at
those sites, and, in some cases, contractual obligations and liabilities associated with those sites.

A WAMC operates in accordance with the following objectives:
A Maximise efficiency of land filling operations and other commercial activities
Maintain strong, stable and transparent relationships with stakeholders

Adopt a commercial approach to financial and operational arrangements

> > >

Ensure sound environmental practices and improved environmental outcomes are
achieved at its sites.

The sites transferred to WAMC are landfills, which are either closed or near to closure, have the
potential for significant environmental issues, or are committed to future public use.

WAMC provides specialised operational management in the following areas:

A Operating and then managing the post-closure rehabilitation and future maintenance of
two open landfill sites at Belrose and Eastern Creek 2

A Managing the rehabilitation and future maintenance of seven closed landfill sites at
Thornleigh, Merrylands, Grange Avenue, Eastern Creek 1, Castlereagh, Harrington
Quarry and Lucas Heights 1

A Monitoring and managing facilities for the treatment of leachate at both the open and
closed landfill sites

A Managing joint venture landfill gas and energy systems to supply electricity into the grid
as a sustainable and renewable energy source

A WAMC received 631,000 tonnes of solid waste materials at its operating landfills during
the reporting period, which was 34% above the forecast volume of 471,000 tonnes.

Administration

The Department of Finance and Services provides administrative support to WAMC. This support
includes annual reporting requirements in relation to human resources, finance and risk management
which are covered by the Department of Finance and Services' annual report.

WAMCIs Government Information (Public Access) Act 2009 and Privacy and Personal Information
Protection Act 1998 statistical information for 2012/13 is included at the end of this report.
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At 30 June 2013, 40 Department of Finance and Services staff were allocated to WAMC including
personnel with expertise in landfill, technical, environmental, planning, construction, financial and
contract management.

Key personnel include: Chief Executive, General Manager Operations, Finance Manager, Legal
Advisor, Planning and Development Manager, Technical Manager, Environment & OHS Manager and
Landfill Manager.

Organisation chart as at 30 June 2013

Minister for Finance
& Services

Chief Executive
Waste Assets
Management Corporation

Operations Finance Legal Planning &
Development

Financial management

WAMC operates via a cash neutral cost recovery model and is not intended to make material profits
nor return dividends to the Government. WAMCIs sources of revenue are through its operational
landfill activities and gas to energy sales. Rehabilitation of closed landfills is funded through the
WAMC Landfill Rehabilitation Fund, as established under section 7 of the Act. During the year to June
2013, WAMCis rehabilitation liabilities were reassessed to take into account recent falls in long term
interest rates, regulatory changes and levels of future rehabilitation activities. WAMC financial
statements, including its rehabilitation liabilities, for 2012/13 are included in the financial statements
section of the Department of Finance and Services annual report.

Environment and safety

WAMC holds third party certifications for compliance with ISO 14001:2004 (Environment) and AS/NZS
4801:2001 (Occupational Health and Safety) management systems. This accreditation supports
WAMCis objective of ensuring sound environmental practices and improved environmental outcomes
for the business and the community.

Renewable energy

WAMCIs landfill sites generated 96,000 megawatt hours of renewable energy by capturing landfill gas
emissions and converting the methane into green electricity resulting in the avoidance of 461,000
tonnes of carbon dioxide being emitted into the atmosphere.

Risk management

Internal Audit and Risk Management Statement for the 2012-2013 Financial Year for the Waste
Assets Management Corporation

I, Phil Carbins, Chief Executive of the Waste Assets Management Corporation (WAMC) am of the
opinion that the WAMC has internal audit and risk management processes in operation that are,
excluding the exceptions described below, compliant with the core requirements set out in Treasury
Circular NSW TC 09/08 Internal Audit and Risk Management Policy.
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In September 2012, NSW Treasury released TPP 12-04 Guidance on Shared Arrangements and
Subcommittees for Audit and Risk Committees to assist agencies to comply with the core
requirements of TPP 09-05 Internal Audit and Risk Management Policy for the NSW Public Sector.
Following the release of TPP 12-04, the Department of Finance and Services (DFS) consulted with
Treasury to determine the best and most cost effective governance arrangements for the DFS cluster.
Treasury's advice was that Ministerial approval should be sought for exceptions to full compliance to
TPP 12-04 and TPP 09-05. DFS was granted an exception to full compliance to TPP 12-04 and
TPP09-05.

| am of the opinion that the internal audit and risk management processes for the WAMC depart from
the following core requirements set out in Treasury Circular NSW TC 09/08 and that (a) the
circumstances giving rise to these departures have been determined by the Minister for Finance and
Services and (b) the WAMC has implemented the following practicable alternative measures that will
achieve a level of assurance equivalent to the requirement:

Reasondr departure and description of practicable

Ministerially determined departure . .
alternative measures implemented

In2012/13he Waste Assets Management Corporation
a ChieAudit Executive with Department of FEnance
Services. At the time of attesttioral approval of this
arrangement was pending.

Core Requirement 1: The Chief Audit Executiv
be appointed from within the agency by the
Department Head.

Core Requirement 2: An Audit & Risk Committ Full compliance with TRFD®ould put anreasonable
been established. administrative and cost burden on the entity.

A review of the Department of Finance and Services cluster arrangements for audit and risk
committees was conducted to ensure that smaller related entities were relieved of the cost burdens of
supporting their own audit and risk committees and to provide an equivalent coverage of their
obligations under TPP09-05 through the sharing of the departmentis resources. Consequently, the
WAMC is clustered with Government Property NSW Audit & Risk Committee (GPNSW ARC). The
GPNSW ARC is compliant to Core Requirement 2 of TPP 09-05 and has attested compliance to this
Core Requirement in its Attestation Statement.

I am of the opinion that the WAMC ARC is constituted and operates in accordance with the
independence and governance requirements of Treasury Circular NSW TC 09/08. The Chair and
Members of the WAMC ARC are:

A Mr Jon Isaacs, Independent Chair (period of appointment 31 October 2011 to 31
October 2015)

A Mr Ken Barker, Independent Member (period of appointment from 31 October 2011 to
31 October 2014)

A Ms Cristina Cifuentes, Independent Member (period of appointment from 30 January
2012 to 31 May 2013)

This Audit & Risk Committee has been established under a Treasury/Minister approved shared
arrangement with the following department/statutory body:

A Government Property NSW

These processes, including the practicable alternative measures implemented, provide a level of
assurance that enables the senior management of the WAMC to understand, manage and
satisfactorily control risk exposures.
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As required by the policy, | have submitted an Attestation Statement outlining compliance with
exceptions with the policy to the Treasury on behalf of the Treasurer.

Phil Carbins
Chief Executive
Waste Assets Management Corporation

Government Information (Public Access)

Table A: Number of applications by type of applicant and outcome*

Refuse to
Access Access Access . Information Refuse to confirm/deny .
Information . Application

granted granted refused already deal with whether .

. . . not held . . . .. withdrawn

in full in part in full awailable  application information is

held

Media 0 0 0 0 0 0 0 0
Members of 0 0 0 0 0 0 0 0
Parliament
Prlyate sector 0 0 0 0 0 0 0 0
business
Not for profit
organlsa.tlons C 0 0 0 0 0 0 0 0
community
groups
Members of the
public
(application by 0 0 0 0 0 0 0 0
legal
representative)
Members of the 0 0 0 0 0 0 0 0

public (other)

1. More than one decision can be made in respect of a particular access appécatidinglinsestabe made in relation to each
such decision. This also applies to Table B.

Table B: Number of applications by type of application and outcome

Refuse to
Access Access Access . Information Refuse to confirm/deny Applicatio
Information .
granted granted refused already deal with whether n
. . . not held - - . . .
in full in part in full available application information is withdrawn
held
Personal
information 0 0 0 0 0 0 0 0
applicatiohs
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Refuse to

Access Access Access . Information Refuse to confirm/deny Applicatio
Information .
granted granted refused already deal with whether n
. - . not held - S . L .
in full in part in full available application information is withdrawn
held
Access
applications
(other than 0 0 0 0 0 0 0 0
personal
information
applications)
Access
applications the
are partly
personal 0 0 0 0 0 0 0 0
information
applications an
partly other

1. A personal information application is an access application for personal information (as defined in claubeXctf Schedule 4
about the applicant (the applicant being an individual).

Table C: Invalid applications

Reason for invalidity No of applications
Application does not comply with formal requirements (section 41 o 0
Application is for excluded inforrobti@agency (section 43 of the Act 0
Application contravenes restraint order (section 110 of the Act) 0
Total number of invalid applications received 0
Invalid applications that subsequently became valid applications 0

Table D: Conclusive presumption of overriding public interest against disclosure: matters
listed in Schedule 1 to Act

Number of times consideration usec

o

Overriding secrecy laws

Cabinet information

Executive Council information

Contempt

Legal professional privilege

Excluded information

Documents affecting law enforcement and public safety
Transport safety

Adoption

O O O O o o o o o

Care and protection of children
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Number of times consideration usec
Ministerial code of conduct 0
Aboriginal and environmental heritage 0

1. More than one public inteoesideration may apply in relation to a particular access application and, if so, each such consideration i
to be recorded (but only once per application). This also applies in relation to Table E.

Table E: Other public interest considerations against disclosure: matters listed in table to
section 14 of Act

Number of occasions when applicatio
not successful

Responsible and effective government 0
Law enforcement and security 0
Individual rights, judicial processes and natural justice 0
Businessterests of agencies and other persons 0
Environment, culture, economy and general matters 0
Secrecy provisions 0
Exempt documents under interstate Freedom of Information legi: 0

Table F: Timeliness

Number of applications

Decided within ttatutory timeframe (20 days plus any extensions 0
Decided after 35 days (by agreement with applicant) 0
Not decided within time (deemed refusal) 0
Total 0

Table G: Number of applications reviewed under Part 5 of the Act (by type of review and
outcome)

Decision varied Decision upheld Total
Internal review 0 0 0
Review by Information Commigsioner 0 0 0
Internal reyiew following recommendati 0 0 0
under section 93 of Act
Review by Administrative Decisions Tri 0 0 0
Total 0 0 0

1.The Information Commissioner does not have the authority to vary decisions, but can make recommendat&ios to the original deci
maker. The data in this case indicates that a recommendation to vary or uphold the original decision hasimeatiomade by the Inf
Commissioner.
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Table H: Applications for review under Part 5 of the Act (by type of applicant)

Number of applications for review
Applications by access applicants 0

Applications by persons to whom information the subject of access
relates (see section 54 of the Act)

Office address

Waste Assets Management Corporation
Level 4, 10 Valentine Avenue
PARRAMATTA NSW 2150

Telephone: (02) 9685 4961

Fax: (02) 9372 7070

Business hours: 8.30 am to 5.00 pm

6.3 Australian Centre for Advanced Computing and Communication
Pty Ltd (ac3) annual report

The mission of Australian Centre for Advanced Computing and Communication Pty Ltd (ac3) is to
provide managed information technology services for the information and communications technology
(ICT) needs of NSW Government agencies and commercial organisations.

The function of ac3 is to provide:

A Secure data centre facilities, located at the Australian Technology Park in Eveleigh, and
at Global Switch in Ultimo

A Competitive services for use by commercial clients, including Government agencies, for
the hosting and management of computing and network equipment

A High-speed communications to the Internet and access to the NSW Governmentis
private network

A Infrastructure as a service to NSW Government agencies.
Structure of ac3

ac3 was registered as a proprietary company limited by shares under the Corporations Act 2001 (Cth)
on 10 November 2000.

The NSW Government currently holds 100% of the shares in the company.

The ac3 board consists of four directors: Neville Robert Stevens (Chair), Anne Skewes, Sajeev
George and Anthony Lean.

ac3 directors{ report
Review of operations

The company recorded another profit in 2012/13. Total income was $24 million, an increase of
approximately $9 million over 2011/12.

The NSW Government continued to be the companyis largest client, representing 90% of revenue.

Contractual arrangements are in place with 45 entities. Private sector revenue represents 10% of
turnover.
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The number of staff employed at 30 June 2013 was 51. Staff costs represent $6.2 million, or 40% of
all expenses.

ac3 employees are not fpublic officialsi for the purposes of the Public Interest Disclosures Act 1994.
Future developments and results

The NSW Government is in the process of divesting its 100% shareholdings in ac3. Since 1 July 2013,
a short list of bidders has been identified by the sale transaction team. A successful outcome of the
sale will be a change of ownership of the company.

Significant events after balance date
Nil
Meetings of directors

The following table sets out the numbers of regular meetings of the company's directors under the
previous board held during the year ended 30 June 2013, and the number of meetings attended by
each director.

A B C D
Neville Robert Stevens
(Chair) 6 6 6 6
Ms Anne Skewes 6 6 N/A N/A
Mr Anthony Lean 6 6 N/A N/A
Mr Sajeev George 6 6 6 6

A. Directors meetings held whilst a director.
B. Directors meetings attended.
C. Audit and Finance meetings held whilst a director.

D. Audit and Finance meetings attended.

6.4 Office of the Valuer-General

The Valuer-General, Philip Western, is an independent statutory officer appointed by the Governor of
New South Wales to oversee the valuation system. The Valuer-General sets the standards for the
provision of a world class valuation system for New South Wales.

The Valuer-General is responsible for the:

A Provision of fair, accurate and consistent land values for rating and taxing purposes
under the Valuation of Land Act 1916

A Determination of compensation following the compulsory acquisition of land under the
Land Acquisition (Just Terms Compensation) Act 1991

A Provision of specialist valuation and property advice to Government.
Vision
The Valuer-General is committed to providing a valuation system that meets the needs of our

community which includes landholders, members of the public, ratepayers, land tax clients and State
and Local government.
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The Valuer-Generalis vision is to ensure the delivery of valuation services that are customer focused
and provide value for money; delivering valuations that are fair, consistent and timely.

Outcomes
A Accurate and consistent land values

A A quality, cost effective valuation service measured through recognised quality
standards and international benchmarks

A An open and transparent valuation system

A Continuous improvement of the valuation system by working closely with the Joint
Parliamentary Committee on the Office of the Valuer-General

A Improved, regular and open communication with all stakeholders including members of

the public

A The provision of professional leadership and stewardship to the valuation industry by
the Valuer-General.

Valuations

There are approximately 2.47 million land valuations produced annually in New South Wales. Land
value reflects the market value of the land as at 1 July in the year of valuation and is based on the
value of land if it were vacant. Most land in NSW is valued using the mass valuation approach, where
properties are valued in groups called components. The properties in each component are similar or
are expected to reflect changes in value in a similar way. Each valuation is recorded in the Register of
Land Values. The total land value for New South Wales as at 1 July 2012 was approximately $977.9
billion. The overall average cost per valuation was $16.81.

The Valuer-General provides land values to Councils for rating purposes and the Office of State
Revenue for managing land tax, as well as a number of other Government agencies. Land values are
provided electronically to councils every three to four years and the Office of State Revenue annually.
The Valuer-General issues landholders with a Notice of Valuation when their respective local Council
receives new land values for rating.

The following table shows the local government areas that received new land values for rating as at 1
July 2012 and the number of Notices of Valuation issued in each local government area in January
and February 2013.

Local government area

Number of Notices of
Valuation issued

Local govenment area

Number of Notices of
Valuation issued

Auburn 15,767 Muswellbrook 7,409

Bega Valley 18,236 Newcastle 56,966
Bland 4,186 Oberon 3,654

Brewarrina 1,105 Orange 16,590
Byron 13,043 Palerang 7,831

Campbelltown 50,126 Penrith 60,353
Canada Bay 18,182 Pittwater 20,252
Carrathool 2,079 Port Macquatdfitastings 29,557
Cessnock 23,295 Queanbeyan City 12,510
Cootamundra 4,162 Randwick 26,461
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Local government area

Dungog
Fairfield
Gilgandra
Gosford
Greater Hume
Gwydir
Junee
Kempsey
Kiama
Kyogle
Leeton
Lismore

Marrickville

Number of Notices of
Valuation issued

4,899
52,743
2,469
63,290
6,666
3,140
3,026
14,164
9,041
5,226
5,069
17,864
23,899

Total notices issued

Land and Property Information

Local govenment area

Rockdale
Shellharbour
City of Sydney
Temora
Tumut

Wakool
Warren
Warringah
Waverley
Willoughby
Wingecarribee

Woollahra

769,444

Number of Notices of
Valuation issued

23,451
23,498
27887
3,898
6,494
2,927
2,010
37,997
13,203
17,312
21,974
13,420

Land and Property Information (LPI) managed the valuation system on behalf of the Valuer-General.
LPI provided a range of valuation services including the management of customer service,
management of valuation contracts, the provision of information to contract valuers, the objection
review process, audit and quality assurance and the day to day management of valuations completed
under the Land Acquisition (Just Terms Compensation) Act 1991.

LPlis services to the Valuer-General are formalised through a Service Level Agreement, which is
reviewed regularly to ensure robust reporting against key performance indicators and continuous
improvement of the valuation system.

A review of the Service Level Agreement in 2012 resulted in six recommendations. All agreed action
items associated with these recommendations have now been addressed. These included clearly
defined roles and responsibilities, a communications protocol, updated delegations and
accountabilities and enhanced key performance indicators.

Governance

The Valuer-General reports administratively to the Minister for Finance and Services and the Director
General, Department of Finance and Services.

Parliamentary Committee

The Committee on the Office of the Valuer-General was first established in the 53rd Parliament in July
2003 as a Joint Standing Committee, with representatives from both houses of Parliament. The
Committee was most recently re-established in the 55th Parliament on 22 June 2011.

The Committee monitors and reviews the exercise of the Valuer-General's functions with respect to
land valuations. In particular, the Committee can monitor valuation methodologies, the arrangements
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under which valuation contracts are negotiated and entered into, and the standard of valuation
services provided under such contracts.

The Committee comprises five members.
Land Valuation Advisory Group

The Land Valuation Advisory Group was established as a result of the recommendations of the Report
of Inquiry into Operation of the Valuation of Land Act, October 1999 (the Walton Report). The group
includes senior representatives of the property industry and stakeholders comprising the Real Estate
Institute of NSW, Australian Property Institute, Local Government and Shires Association, Property
Council of Australia and Office of State Revenue.

The group met three times during the year. Principal matters for consideration were:
A Review of the Valuation of Land Act 1916
A Ongoing parallel valuation project
A Land valuation audit tools

A Establishment of a Management Assurance Framework for improved risk management

A Analysis of objections and customer service improvement.
Structure of the Office of the Valuer-General
The Office of the Valuer-General is comprised of the Valuer-General and five permanent staff.
Report on performance

Joint Standing Committee on the Office of the Valuer-General and Inquiry into the Valuation
System

In March 2012 the Joint Standing Committee on the Office of the Valuer-General convened its Eighth
General Meeting. On 21 January 2013 the Committee announced an Inquiry in the Land Valuation
System and called for public submissions. The Committeebs final report, published on 2 May 2013,
included 29 recommendations for improving the valuation system. The Government and Valuer-
General are to respond to the recommendations by 4 November 2013.

Quality assurance

In January 2013, with the support of the Auditor General, an external quality assurance review of
administrative processes governing information requests between the Office of the Valuer-General
and LPI was conducted. Implementation of the recommended improvements will be complete by the
end of 2013. These will ensure that both organisations maintain robust and comprehensive quality
assurance practices.

Risk management

The Valuer-General successfully completed stage one of a project to implement a Management
Assurance Framework across LPI Valuation Services to further strengthen the management of risk
within the valuation system.

Stage one implemented risk management frameworks for both LPI Valuation Services and the Office
of the Valuer-General, developed new standardised risk registers for all business areas and
established a Management Assurance Committee to oversee the new processes. Preparation for
stage two, which involves a review of audit and quality assurance outcomes within LPI Valuation
Services, has commenced.
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Electronic delivery of Notice of Valuations (E-Notices)

Landholders with a large number of properties are now able to access an electronic portal to view E-
Notices for their properties instead of receiving separate Notices of Valuations in hardcopy.
Landholders currently registered can more readily access and utilise valuation data and save time. LPI
also realised an overall cost saving for the production and postage of approximately 33,000 hard copy
Notices of Valuation. More landholders will be registered in the coming years to realise further benefits
and savings.

Improved reporting capabilities

Improved capabilities for reporting activity based costing have been developed over the year and are
expected to be available in September 2013. Activity based costing was an improvement identified
during the Joint Standing Committeeis Eighth General Meeting with the Valuer-General. This will
improve transparency on the management of resources and requirements within LPI Valuation
Services.

Land value verification program

The verification program provides for the individual review of land values and attributable data for all
properties in New South Wales. It was initially implemented in 2006 as part of the drive to enhance the
quality of land values. This initial program ran for a five-year period to 2011.

The program is being continued from 2012 to 2018 but has been enhanced through a risk-based
approach which considers the complexity and nature of properties to determine the timeframe for
verification. On completion of the first year of the current program several recommendations were
made, with a number of improvements already implemented to further enhance land value verification.
Over the six years of the current program all land values in NSW will be verified, with those properties
identified as high risk verified annually. The ongoing verification project will ensure the continued
improvement in the quality of land values.

Complex land value improvement program

In November 2011 a program began to improve the quality and consistency of land values for complex
properties. The program identified the types of properties that, due to their complexity or lack of
market evidence, required more detailed consideration and review.

The property types selected under the program are subject to increased review and quality assurance.
The program is ongoing with an initial period of three years to allow for review and subsequent forward
planning. The overall objective is to improve the quality of the valuations and increase the knowledge
and data available to support these valuations.

In the last two years, complex property types have been reviewed, including:

A Shopping centres

A Contaminated land

A Domestic waterfront land subject to Crown lease or licence

A Land subject to coastal erosion

A Land affected by heritage restrictions

A Land valued under Section 6A(2) of the Valuation of Land Act 1916 where the existing

use of land is above its current permitted planning use, resulting in a higher land value.
Research and innovation

Associate Professor John MacFarlane, from the University of Western Sydney, continued to provide
independent and impartial advice on improving the quality of land values for rating and taxing
purposes in New South Wales. Work undertaken in the past 12 months included analysis of 1 July
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2012 land values and objection outcomes, ongoing research and development of an automated
valuation model and independent analysis of the overall quality of land values through statistical
measures. The Land Value Improvement Group, comprising the Office of the Valuer-General, LPI
Valuation Services and Associate Professor John MacFarlane, met monthly to steer the direction of
research and innovation in the land valuation system.

Key performance indicators 2008/09 2009/10 2010/11 2011/12 2012/13 ztgis(gll
Total valuations issued for rating ¢ ; o6 55 1 538 793 1,578,466 1,830,466 1,689,220 -
taxing purposes
Jotal valuations on Register of La , 15 581 3 428,915 2,441,947 2455600 247058 -
Values at 30 June
Total Notices of Valuations issuec 842,714 834,532 793,297 922,863 854,094 -
Customer Service
Total numbef calls 51366 39941 27909 35890 34,255
% of calls resolved on first contac 88% 88% 90% 91% 92% 85%
% of calls responded to within3d  71% 73% 72% 99% 99% 95%
Ratepayers
0 . L .

% Notices of Valuation issued witl 96.5% 7198 95% 93% 97% 95%

days

% Notices of Valuation for genera
valuation issued to property owne  100% 100% 100% 100% 100% 100%
within agreed SLA timeframe

Councils

% general valuations land values
issued to relevant councils within 100% 100% 100% 100% 100% 100%
agreed SLA timeframe

% supplementary valuations to co

- 99.9% 100% 100% 100% 100% 100%
within 31 days

Office of State Revenue

% objections to land values for lar

0 0 0, 0, 0 )
completed within 90 days 44% 59% 86% 86% 60% 85%

% objections to land valoekand tay

0 0 0, 0, 0 )
completed within 120 #lays 94% 98% 98% 96% 5% 90%

% objections to land values for lar
tax, where land value is greater tr ~ 74% 78% 93% 94% 79% 95%
$1m, within 120 days

% of new land values issued for
property in NSW to OSR by 16 100% 100% 100% 100% 100% 100%
November

Supplementary valuations
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2013/14

Key performance indicators 2008/09 2009/10 2010/11 2011/12 2012/13 T
Total supplementary valuationsis 38,775 36,659 39,465 50,906 52,321 -
Average days to complete 65days 47days 39days 34days 34days <65 days
Statistical quality measurdaridr
values
0 : .

% Council areas meeting all S@NC 75 700 g0 913%  01.6%  93.8%  90%
I Resident#al
0 : .
% Council areas meeting all S@NC ¢ g0 9400 788%  091.1%  853%  85%
- Business / Industrial
0 : .
% Council areas meeting all S@NC 5 g0 4g o0 g7.5%  723%  77.7%  75%
I Rurdl
Objections
Number of objections received for 6,885 7.092 4,899 5,684 6,249 i
valuing years
Number of objections received as 500 (4306 031%  031%  0.37% .
of valuations issued
0 i i |
/o_ opjecuons to laradues complete 44%1 63% 86% 84% 59% 85040
within 90 da¥ys
% objections to land values comp AL 0 0 0 0 on2
within 120 déys 70% 80% 97% 96% 739 90%
% objections to land values comp OAL 0 0 0 0 A3
within 180 déys 94% 98% 99% 99% 9698 98%
Average number of daysomplete

. 1 1 <7
objectiorts 03 dayd 83days 6ldays 58days 89 days 5 daysd
Notes:
1. Target KPI of 85% changed to 95% in 2012/13 for follow up contact calls responded to within three business days
2 Issue of supplementary valuations was suspendéededissue of the general valuation
3. KPI changed in 2011 from a target of 30% completed in 90 days to 85% completed in 90 days
4 Additional audit and quality assurance measures were added to the objection process in 2012/13, causing a drop in

perfomance against these KPIs

5. Original KPI of 30% completed in 90 days
6. KPI changed in 2011 from a target of 75% completed in 180 days to 90% in 120 days
7. Original KPI 75% in 180 days
8. Where an appropriate number of analysed sales (five or ena#lenfor a zone, the local government area is not
included in the measure. Statistics published in2ZB2®808Aual report included all zones for all local government areas,
these are now updated in accordance with the new basis
9. Enhanced quslassurance process introduced for 2012/13 has increased the time taken to process objections
10. Target KPI of 65% changed to 85% in 2012/13 for objections to land values completed within 90 days
11. New basis for counting objections introducef& @dting commences from when an objection is accepted as valid
12. This measure was not reported in 12/13 SLA, target KPI is revised against target to be included in 13/14 SLA, from 80% to

for objections completed within 120 days
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13. Target KPI 86% changed to 98% in 2012/13 for objections to land values completed within 180 days

14. Target KPI of less than 90 days changed to less than 75 days in 2013/12 for the average number of days to complete objec

6.5 Surveyor-Generalis report

The Surveyor-General of New South Wales is the Governmentis principal advisor on surveying and
spatial information. The statutory functions cover survey and positioning infrastructure, geographical
naming and maintaining the integrity of the Stateis cadastre.

In 2012/13, Land and Property Information division, on behalf of the Surveyor-General:

A Continued the rollout of the Continuously Operating Reference Station Network
(CORSnet _NSW) to 131 operating stations providing basic (DGPS) services to 95.9%
of the State with 60% coverage of high-precision (two centimetres) positioning services

A Upgraded the spatial accuracy of digital cadastral boundaries in over thirty local
government areas to support infrastructure development and Government e-planning
initiatives

A Constructed EDM Baselines at Western Sydney (Lethbridge Park) and Bathurst.

Investigating other sites in Grafton/Coffs Harbour and Newcastle for new six Pillar EDM
Baselines

A Posted historic surveying documents on its website.

The Surveyor-General continued to support the promotion, education and skills of the surveying and
spatial information industry and the preservation of surveying history through:

A The Surveyor-Generalis Undergraduate Scholarship in Surveying T winner Laurence
Davies

A Surveyor-General International Fellowship in Surveying and Spatial Information T
winners Sian Elliot and Thomas Williams

A Murray Chapman Award for Research into Aboriginal Placenames in NSW T winner
David Nash

A Sponsorship of the University of New South Walesi School of Surveying and Spatial
Information Systems Graduation Dinner and Awards Night

A Sponsorship of Consulting Surveyors National demand study iDetermining the Future
Demand, Supply and Skills Gap for Surveying and Geospatial Professionalsi.

The Surveyor-General provided leadership and strategic direction for the surveying and spatial
information sector by:

A Releasing the Surveying and Spatial Information Regulations 2012

A Releasing the updated version of the Surveyor-Generalis Direction No 12 T Control
Surveys and SCIMS

A Hosting workshops with industry stakeholders on the proposed next generation datum
for Australia

A Releasing a new version of SCIMS Online

A Releasing a draft Road Naming Policy, for public comment (through the Geographical
Names Board of New South Wales)

A Participating in the Sydney Satellites project to investigate alternative positioning
technology; Locata.
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The Surveyor-General is a key member and Deputy Chair of the NSW Location Leadership Group, the
peak Government group for Spatial and Location Information Policy and Strategy in New South Wales.
During the year the NSW Location Leadership Group met four times and through the ICT Governance
Framework delivered the following:

A A comprehensive NSW Foundation Spatial Data Framework (FSDF) which defines the
foundation spatial datasets critical to the functioning, planning, maintenance and
management of the State of NSW, and aligns with the Australia New Zealand Spatial
Information Council (ANZLIC) national approach

A The development of a NSW FSDF will ensure a single point of truth, and that
authoritative, reliable and up-to-date spatial data is available to support NSW in
decision-making. Business critical use of data by Government, business and community
has been agreed upon

A A Data and Information Custodianship Policy with Guidelines for Spatial Information that
has been adopted as a component of the NSW Governmentis Information Management
Framework

A A NSW Location Intelligence Strategy that defines what location intelligence is and how
Government can harness its power to deliver better services to the people of NSW

A Defined and proposed a whole-of-government Spatial Imagery procurement panel, to
deliver efficiencies and savings for State and Local government in procurement and
access to spatial imagery products and services from a whole-of-government panel

A Approved the production of a business case to support the introduction of a system of
emergency markers in NSW to improve public safety and emergency response in
remote areas

A Established the Location Industry Leadership Advisory Committee with representation
from peak user groups and ICT under the auspices of the Board of Surveying and
Spatial Information (BOSSI) to provide key stakeholder input into policy-making.

Gz —

Des Mooney
Surveyor-General

6.6 Registrar-Generalis report

The Registrar-General is responsible for maintaining the NSW land title system. Around 4.3 million
land titles are recorded in the integrated titling system, which currently protects an estimated $1.2
trillion worth of real estate and $280 billion in other property interests such as mortgages. Land title
registration confers a guarantee by the State Government providing certainty and security of
ownership for NSW landowners.

Part of the Registrar-Generalis role involves ensuring that the legislative framework supporting the
land titles system remains responsive to community needs. During the year a number of amendments
were made to legislation and regulations administered by Land Property Information (LPI) on behalf of
the Registrar-General (see Appendix 9.18 Legislative change for amendments to LPI legislation
Powers of Attorney Amendment Act 2013; Strata Schemes; and Valuation of Land Regulation 2012).
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National Electronic Conveyancing

National Electronic Conveyancing is a COAG initiative to introduce a single electronic conveyancing
system across Australia. The Australian Registrarsi National Electronic Conveyancing Council
(ARNECC), which comprises Registrars General or equivalent positions in each of the States and
Territories, is responsible for overseeing the introduction of National Electronic Conveyancing and is
responsible for:

A Advising State and Territory governments on any proposed changes to the legal
framework for electronic conveyancing and the Electronic Conveyancing National Law

A Providing authoritative advice to the States and Territories about matters relating to
national electronic conveyancing

A Ensuring that, as far as is practicable, electronic conveyancing business practices are
consistent when implemented in each jurisdiction.

During the year, the Electronic Conveyancing National Law was passed in NSW as the host
jurisdiction for the National Law which has since been adopted as law in Victoria, Queensland and the
Northern Territory with South Australia, Western Australia and Tasmania to follow.

A platform for electronic conveyancing or Electronic Lodgement Network (ELN) is being developed by
National E-Conveyancing Development Limited (NECDL). The NECDL ELN is called Property
Exchange Australia or PEXA. While each Registrar must approve operation in their respective
jurisdiction, ARNECC has coordinated the review of the assessment of NECDLGs eligibility. NECDL will
be introducing PEXA in stages across Australia commencing initially in Victoria in June 2013 and
NSW in early September 2013.

The Electronic Conveyancing National Law (Adoption of National Law) Act 2012 was passed by the
NSW Parliament on 14 November 2012. This means that there will be a sound statutory basis for
documents in electronic form to be electronically lodged and processed under NSWis land titles
legislation. NSW took the lead with this bill which enables other participating jurisdictions to pass their
own legislation by either applying the NSW law or enacting mirror legislation. This bill was proclaimed
and came into operation on 1 January 2013.

Digital plan lodgement and processing

LPI has developed a new information management system capable of processing digital plan
information.

The new system includes a service to facilitate lodgement of plans in LandXML (LXML) format, the
most significant enhancement to LPlis plan lodgement and registration service since the lodgement of
plan TIFF images for registration was introduced in 2001. LXML is a specialised data file format
designed for use in surveying and engineering fields and is the national standard for data transfer of
cadastral plans. LXML lodgement uses intelligent data files to conduct an electronically assisted plan
examination and automated file compliance check using a custom-developed software application.

The first LXML lodgement through LPlis ePlan lodgement portal was made in September 2012. More
than 30 surveyors are currently testing the preparation of plans in LXML format in their systems.

LPI began work on enhancing the ePlan lodgement portal that will provide a more efficient and
complete electronic environment for surveyors to work in.
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The service will substantially enhance the quality of tas lodgedi plan data, requisitions will be reduced
and plan processing and turnaround times will be improved. An online validation service is currently
available to provide surveyors with a utility where they can upload and validate their own LXML files at
any time up to and including lodgement. Self-validation is expected to eliminate up to 80% of
requisitions.

Pz

Des Mooney
Registrar-General

6.7 Geographical Names Board of NSW

The Geographical Names Board (GNB) was established in 1966 to standardise place names within
New South Wales. The board achieves this standardisation through the application of policies that aim
to reduce confusion by:

A Minimising duplication

A Confirming the position and extent of places
A Ensuring consistency in regard to a namefs orthography and pronunciation.

The board also ensures that the Stateis place hames comply with published guidelines on propriety to
minimise offensive, incongruous and/or blatantly commercial names in the Stateis nomenclature. This
emphasis on propriety reflects the boardis view that place names are owned by the community and
should reflect the communitiest principles and values. Place names with Aboriginal significance or that
reflect NSWis cultural diversity are preferred.

Place names commemorating extraordinary achievements by members of the community are also
strongly encouraged by the board. These achievements need not be widely known or recognised but
should be deemed important to the local community in which the place is located.

Community acceptance of new place names is essential if they are to be used by the community. The
board works closely with local councils when establishing names and consults broadly with the local
community before names are formally adopted.

Key achievements

Consistent addressing information supports improved property identification for the delivery of
services, improved emergency planning, response and recovery and economic activity. To support
addressing requirements for NSW, this reporting year the board gazetted 19 changes to suburb and
locality names and boundaries and oversaw more than 1,330 proposals to name or rename public
roads. The board also oversaw more than 30 minor amendments to address locality boundaries to
ensure that the provision of services, and in particular emergency services, is provided.

There were over 51 names assigned that recognised outstanding achievement in the community by
commemoratively naming relevant geographical features. The names recognised acts of bravery,
community service and exceptional accomplishments by both individuals and groups.

The board is committed to recognising the Statefis Aboriginal culture through place naming. Five new
place names of Aboriginal origin were formalised in the reporting year. These names commemorated
Aboriginal people, reinstated Aboriginal place names or were created using Aboriginal words.
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Aims and objectives

The boardis vision is to be recognised by communities as the authoritative body for location based
naming in New South Wales. To achieve this vision the board has developed a strategic plan which
includes the following objectives:

p>

To improve data quality to meet the needs of the community, partners and customers

p>

To ensure that appropriate communications are in place to raise the awareness of the
board and its functions

A To establish an appropriate framework to support the board and achieve its outcomes

A To maximise the use of technology as an enabler to support the strategic directions of
the board.

Report on operations
Street addressing in NSW

The NSW road and address locality naming process forms an important part of our Stateis heritage by
ensuring that names appropriately reflect an areais character. When new urban or rural developments
need to be named or an existing area outgrows its current name, it is the boardis responsibility to
determine those names.

Road and address locality names are important navigation tools; not only for residents but for councils,
emergency services and mapping services. These names reduce confusion, lower the incidents of
duplication and ensure appropriate names are made official.

The board formalised 19 address locality names and processed over 1,330 road naming proposals in
the reporting year leading to greater certainty and integrity for many thousands of addresses in New
South Wales.

Performance figures

The following table gives a breakdown of figures by designations of the place names formalised in the
reporting year in comparison to previous years.

Key performance indicators

Designation 2009/10 2010/11 2011/12 2012/13
Address locality nameskanthdarie: 107 132 116 19
Road names 1,576 1,348 1,563 1,334
Dual names 0 0 0 0
Other place names 117 321 218 261
Governance

Functions of the board
As set out in the Geographical Names Act 1966, the board has the following powers and functions:
A Assign names to places
A Approve that a recorded name of a place shall be its geographical name
A Alter a recorded name or a geographical name
A

Determine whether the use of a recorded name or a geographical name shall be
discontinued
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A

Adopt rules of orthography, nomenclature and pronunciation with respect to
geographical names

Investigate and determine the form, spelling, meaning, pronunciation, origin and history
of any geographical name

Investigate and determine the application of any geographical name with regard to
position, extent or otherwise

Compile and maintain a vocabulary of Aboriginal words used or suitable for use in
geographical names and to record their meaning and tribal origin

Compile and maintain a dictionary of geographical names with a record of their form,
spelling, meaning, pronunciation, origin and history

Publish a gazetteer of geographical names

Inquire into and make recommendations on any matters relating to the names of places
referred to it by the Minister

May compile, maintain and publish a list of road names.

The board proactively seeks to abide by these statutory provisions through the adoption of
nomenclature policies and procedures which are both nationally and internationally recognised.

Board members

Members are appointed to the board in accordance with the provisions set out in section 3 of the
Geographical Names Act 1966.

Board members and attendance

Board meetings

Members of the Board Ep—

Mr Des Mooney

SurveyeGeneral of NSW -dfficio position. 5

Mr Paul Harcombe

Nomineef Chief Executive, Land and Property Informetfiimo Basition. 3

Mr Richard Neville
Nominee of the State LibrariamffiEo position. 4

Mr Peter Downlsminee of the Department of PlannafficiBxposition. Appointed Februa
2012. Retired March 2013. 2

Mr Neil SelmbNominee of the Department of PlannafficiByposition. Appointed deputy fi
Peter Downes. 1

Mr Doug Kinlyside

Appointed aspaoxy for Mr Paul Harcombe for the 343rd meeting on 28 September 20! 2

Mr Terry Kass

Nominee of the Royal Australian Historical Society. Appointed November 2012, term

2017. 5
Cr Julie Hegarty

Nominee of the Local Government andi\Ssaeiation of NSW. Appointed February 2012

expires February 2017. 5
Dr Emma Ruth Power 3
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Board meetings

Members of the Board (6 meetings)

Nominee of the Geographical Society of NSW. Appointed February 2012, term expire
2017.

Mr Roy ABee

Nominee of NSW Aboriginal Land Glypeihted February 2012, term expires February
Replaced Beverley Manton. 0

Mr Stepan Kerkyasharian

Nominee of the Community Relations Commissioner. Appointed May 2012, term expi
Replaced Wajiha Ahmed. 2

Counsellorsd Board mgetings
(5meetings)

Dr Peter Orlovich, Historical Advisor 5

Dr Jakelin Troy, Linguistic Advisor

Darren Leong, Australia Post Addressing Advisor, Retired.

Gerard Herbert, Australia Post Delivery Advisor, Replaced Mr Darren Leong.

Graham Chapman, NSW&Rescue Advisor

N O N W W

Peter Naidovski, UDIA, Development Issues Advisor

1. Includes attendance of Mr Neil Selmon to one meeting whdedassappleputy pursuant to s€dt)0a of tieeographical
Names Act 1966

2. In accordance with the provisiorGedgeaphical Names Act f#6Board may appoint counsellors to advise it on matters within
its powers and functions. The Board has appointed five counsellors to advise it on issues such asdragldstissirystory a

Board meetings

The board met formally on five occasions during the year. Five members form a quorum. The
Surveyor-General of NSW in his position as chair has a deliberative vote and casting vote.

Board committees

The boardis secretary is a member on both Placenames Australia Inc. and the Committee for
Geographical Names of Australasia (CGNA).

Placenames Australia is a voluntary non-profit association incorporated in New South Wales. The
object of the association is to ensure that the Australian National Placenames Survey is implemented.
The aim of the survey is to prepare a national database of geographical names which documents their
pronunciation, generic class, status (gazetted, obsolete, non-gazetted, sensitive, disputed etc.), origin,
meaning, history, cultural significance (of both name and site), and map reference and location. The
database will be made accessible for public enquiry via the web and will be available to enable the
production of place name dictionaries, both local and national.

CGNA coordinates place-naming activities across Australia and New Zealand. Membership comprises
Australian State and Territory boards and committees, New Zealand and other organisations with a
role and interest in place naming. In compliance with United Nation directives CGNA publishes a
gazetteer which records the legal status and position of all geographical names within Australia. NSW
placenames for this product are supplied by the board.
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Administration

Section 4 of the Geographical Names Act 1966 makes provision for a secretary and other officers to
administer the Act. To carry out this function Land and Property Information (LPI) employs a
secretariat which consists of four staff members. LPI also provides further administrative and technical
support to assist the board in its day-to-day operations.

Future focus

The board continued to review its performance and plans for the future in accordance with its strategic
plan which was developed in September 2010.This plan sets out strategies and actions which are
required to be carried out to ensure the boardis effectiveness and relevance to the people of New
South Wales.

7. Financial Statements

A Department of Finance and Services (DFS)
A Waste Asset Management Corporation (WAMC)

A Australian Centre for Advanced Computing and Communication Pty Ltd (ac3)
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8. Appendices

8.1 Accounts payable performance

For principal department divisions

Corporate Services, Government Services and Policy, Office of the Director General, NSW Fair
Trading, NSW Public Works, Land and Property Information, Office of State Revenue

Aged analysis at the end of each quarter

Between Between
Lessthan 30and 60 6land 90 More than

30 days days days 90 days
Current overdue  overdue  overdue  overdue
Quarter $'000 $'000 $'000 $'000 $'000 Total $'000

All suppliers
Sepgember 221 39,514 530 64 5 0 40,113
De@mber 2012 28,211 861 83 0 20 29,175
Mach 203 56,749 1,453 0 0 33 58,235
Jure 2.3 66,548 445 116 34 127 67,269
Small businessuppliers
Sepgember 221 90 0 0 0 0 90
Deember 2012 99 25 0 0 0 124
Mach 203 262 1 0 0 0 263
Jure 243 54 87 0 0 0 141

Note: Small businesgistration with the department began in January 2012. A small business is defined as an Australian or New
Zealand business with an annual turnover of less than $2 million.

Accounts due or paid within each quarter

Measure Sepl2 Decl2 Mar13 Jun-13
All suppliers
Invoices due for payment (#) 43,943 41,355 33,928 42,128
Invoices paid on time (#) 43,069 40,777 32,972 40,861

Actual percentage of invoices paid on time (based
number of invoices)

98.0% 98.6% 97.2% 97.0%
Amount due for payment ($'000) 499,267 494,049 428,390 514,871
Amount paid on time ($'000) 489,770 488,655 420,531 478,432
Actual percentage of accounts paid on time (basec  98.1% 98.9% 98.2% 92.9%
Number of payments for interest on overdue accot 1 - - 3

Interest paih late accounts ($) 41 - - 1,842
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Measure Sepl2 Decl2 Marl3 Jun13
Small business suppliers

Invoices due for payment received from small busi
*#)

Invoices from small businesses paid on time (#) 297 265 203 260

312 268 217 275

Actual percentage of gma!l business invoiocegipaad 95 2% 98.9% 93.5% 94.5%
(based on number of invoices)

Amount due for payment to small businesses ($'0( 976 958 751 1,365
Amount due to small businesses paid (3100 867 954 622 1,261

Actuapercentage of small business accourtn paid

0 0 0 0
(based on $) 88.8% 99.6% 82.8% 92.3%

Number of payments to small business for interest
overdue accounts (#)

Interest paid to small businesses on late accounts 41 - - 181

Note: the report does not include paymentsengaleytees, payments related to payroll and super. Small business registration began
in January 2012. All numbers are reported from 30 days from receipt of a correctly rendered invoice.

The department i mproved its payment performancewthn30adopt i ng¢
days from receipt of a correctly rendered invoice. Small businesses are mandated to be paid within 30 days.

The deparent made three interest payments to small business in the financial year due to admfarsivhicredtft res/e
been giveadditional training and education.

8.2 Annual report preparation

The Department of Finance and Servicesi annual report was produced internally and no external costs
were incurred.

This report is also available in PDF from the Department of Finance and Services website,
http://www.finance.nsw.gov.au/about-us/annual-reporting

8.3 Consultants

Engagements over $50,000

Consultant Office Category Purpose Expenditure
L h . . isational Revi f li Enf

ee S. earer & Fair Trading Organlsatlona eview o Cpmp iance & Enforcen $67.715
Associates review Group functions

. Office of State Management Infringement Processing and Fine

Deloitt ) . 121,235

elotte Revenue services Enforcement Syste@mtrols Reviev $
SMS Consulting  Office of State Information .
Group Ltd Revenue technology Web Strategy Consulting $99,500
Bllrc.hman Group F Govgrnment Information Software licence review and advic ~ $50,400
Limited Services technology
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Consultant

Deloitte

Deloitte

Deloitte

Ernst & Young

Centre for
International
Economics

Deloitte

Freehills

Freehills

Mercer

Napier and Blakel

Napier and Blakel:

Macquarie Capital

Macquarie Capital

Monash Private
Capital

Ernst & Young

Jones Lang LaSal

Norman Disney
Young

CBRE

Mercer

Office

Government
Services

Government
Services

Government
Services

Organisational
Performance & Ri

Government
Services

Corporate Service

Office of Finance

Office of Finance

Office of Finance

Office of Finance

Office of Finance

Office of Finance

Office of Finance

Office of Finance

Office of Finance

Office of Finance

Office of Finance

Office of Finance

Office of Finance

Category
Organisational
review

Organisational
review

Organisational
review
Management

Services

Management
Services

Management
Services

Legal

Legal
Management
services

Management
services

Management
services

Management
services

Management
services

Management
services

Management
services

Management
services

Management
services

Management
services

Finance and
accounting/tax
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Purpose

Preparatory Work for Establishme
Government Business Services

Preparatory work for establishmer
Government Business Services (M
Testing)

Portfolio managed function for the
Board

Development of Business Continu
Plan

Costrecovery options

Public Works ERP business case
Divestment Steering Committee
(Tranché)

Divestment Steering Committee
(Tranche 1)

Investment Strategy Project
Divestmer@teering Committee
(Tranche 2)

Divestment Steering Committee
(Tranche 1)

Divestment Steering Committee
(Tranche 1)

Property Asset Utilisation Taskforc
(PAUT)

Provision of commercial and consi
services for the ac3 Project

Strategic review of Pillar Administt

Government Property Register

Divestment Steering Committee
(Tranche 1)

Divestment Steering Committee
(Tranche 1)

Consulting Services in relation to
Superannuation and Public Sectot
Funds

Expenditure

$1,138,535

$257,388

$133,648

$145,000

$54,250

$37,868

$667,624

$248,545

$164,250

$160,615

$150,600

$150,000

$147,554

$140,000

$135,160

$122,400

$119,839

$96,601

$87,500



Consultant Office

Ironstone Capital Office of Finance

ANZSOG Office of Finance

Monash Private

Capital Office of Finance

PwC Office of Finance

Ernst & Young Office of Finance

Corporate Head

Deloitte .
! Office

Corporate Head

Ernst & Young Office

Total mgagements over $50,000

Engagements under $50,000

Category

Finance aratcounting/tax
Information technology

Legal

Management services
Organisational review

Total agagements under $50,000

Total cost of consultancies

8.4 Consumer response

NSW Fair Trading

Category

Finance and
accounting/tax

Maragement
services

Organisational
review

Finance and

accounting/tax

Finance and
accounting/tax

Finance and
accounting/tax

Finance and
accounting/tax

Purpose

Provision of advisory services in
relation to strategic funding option

Commissioning Capability Develoj
for NSW Government

Review and assessment of Servic

Valuation Policy

Data visualisation training and ane
for improved decision making at tt
ERC

DFS cluster tax review

StateFleet tax review

Expenditure

$75,900

$72,727

$70,000

$68,000

$67,900

$159,086

$63,800

$5,073,64(

Number oéngagements Expenditure

10 $217,168

1 $9,606

16 $265,464

8 $53,664

8 $183,960

43 $729,863
$5,803,503

NSW Fair Trading publishes Customer Services Standards which outline the service delivery
standards the people of NSW can expect when interacting with Fair Trading. NSW Fair Trading
encourages the people who we interact with to provide feedback on their experience. This feedback is

managed in accordance with the Department of Finance and Services Customer Feedback

Management Policy. Feedback can be lodged over the counter, by telephone, via email, by mail or
through the NSW Fair Trading website.

In 2012/13, 443 customer feedback responses were received from members of the public. The
feedback was comprised of 239 (54%) compliments, 28 (6%) suggestions and 176 (40%) complaints.
For the second consecutive year these percentages indicate a small increase in compliments and a
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slight decrease in suggestions and complaints received. The majority of Fair Tradingis work involves
dealing directly with the public, providing information, services and dispute resolution processes
between consumers and traders. It is to be expected that the largest proportion of compliments and
complaints will relate to staff interactions and outcomes. Of the 239 compliments received, 95%
specifically refer to the professionalism and the expertise displayed by the staff members. The
remaining 5% refers to processes, policies and procedures Fair Trading has in place.

Complaints are reviewed and addressed by the relevant business unit overseen by a senior manager.
In the case of the 176 complaints received 75% related to staff membersi perceived shortcomings in
service delivery. After reviewing the resolutions for the complaints received, it was found that 44%
were found to be unjustified, 27% may have had some substance and/or remedial action was taken
and 28% were justified.

The business units use the feedback provided to continually access the effectiveness of processes
and procedures. Where necessary, changes are implemented to ensure the service delivered to the
people of NSW is of the highest standard. There have been changes to PDF forms on the website to
reflect customer feedback along with coaching as part of staff development in the Contact Centre.

Government Services and Policy
NSW Procurement

The NSW Procurement Client Support Centre (CSC) is the central contact point for help or information
relating to procurement in NSW. The centre provides advice and assistance to make the process of
purchasing goods and services easier for buyers and suppliers. The Client Support Centre operates
from 8.30am to 5.00pm Monday to Friday.

In 2012/13 the NSW Procurement CSC received 17,522 enquiries, otherwise known as incidents. An
incident is defined as any form of agency/ supplier or citizen enquiry received by the NSW
Procurement CSC. Receipt of an incident can be via phone call, email or the NSW ProcurePoint
website. Since 2009/10 there has been a continued improvement in the percentage of incidents that
are able to be resolved in the first instance. In 2012/13, 82.03% of all incidents were resolved when
first received by the NSW Procurement CSC. The CSC received 356 compliments in 2012/13, whilst
10 complaints were received. All 10 complaints were successfully resolved.

The CSC uses the feedback provided by customers to continually improve the effectiveness of
processes and procedures. Where necessary, changes are implemented to ensure the service
delivered to the people of NSW if of the highest standard.

NSW Procurement Client Suppot

Centre statistics 2009/10 2010/11 2011/12 2012/13
Total numberiatidents 29,108 28,078 25,744 17,522
Total number resolegfirst level 22,104 22,466 20,759 14,373
% first level 75.94% 80.01% 80.64% 82.03%
;;ii'erngi;)reso'vedd"’@e Level 27,026 26,837 24,202 16,646
% calls resolved in SLA 92.85% 95.06% 94.01% 95.00%
Compliments 471 370 451 356
Complaints 7 5 5 10

1. Incidents are any form of agency/supplier or citizen enquiry received by the NSW Procurementr€liRmuefhipgzort@ent
via phone call, email or the NSW ProcurePoint website.
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ServiceFirst

ServiceFirstis primary objectives for 2012/13 were to make the customer central to everything we do,
improve performance quality standards and reduce the overall cost of service to our clients:

A iSimplify, Save and Serveo
A Improve customer engagement and advocacy

A Enhance the Management Assurance Framework (MAF) that provides an effective way
of managing and addressing high risks

A Continue to refine and improve the Service Partnership Agreement and Service
Catalogue

A Focus on and align to the Government strategy on procuring service focusing on ICT
and new services

A Improve vendor and contract management practices by significant rationalisation of
vendors and contracts.

ServiceFirst has a formal complaints-handling strategy and process, and empowers staff to resolve
customer issues and complaints. This is a key action item in Customer Service accreditation by the
Customer Services Institute of Australia (CSIA) in calendar year 2013.

Following the ServiceFirst survey in 2011, a formal program of work (Project Star) was put in place to
address customer service issues. 'Project Star's purpose is to lead a cultural transformation of
ServiceFirst staff to deliver customer-focused, efficient and reliable shared services enabling our
clients to focus on the core business of serving the NSW Public. The project includes recognition
awards, service improvement action plans and service pulse checks.

The next ServiceFirst annual customer survey is due to be conducted in November 2013.
State Fleet

The majority of StateFleet staff have regular frontline contact with clients, primarily by phone. There is
also a significant face-to-face component. No complaints from clients were received in the period.

StateFleet's annual Fleet Managersi Conference provides important industry information to clients.
The conference is highly valued by clients with 98% of attendees at the 2012 conference rating its
value as good and excellent.

The StateFleet Client Satisfaction Survey was conducted over the June 2012/July 2013 period, and
the survey results (available July 2013) showed an overall client satisfaction rating of 80%.

Office of State Revenue

OSR incorporates client feedback into improving all aspects of its operations. When an instance of
unsatisfactory client service is reported (e.g poor telephone manner), a review is undertaken by a
senior manager in the business area. Remediation measures range from calling the client back to
apologise, clarifying the issue and providing correct advice if required, to retraining staff on procedures
and guidelines to ensure their performance and knowledge meets required standards.

OSR Client Satisfaction Surveys indicated that overall 87% of respondents were generally satisfied
with the services provided. With almost 1.5 million phone calls received by OSRis contact centres
during this period, this high level of satisfaction reflects the courtesy and professionalism of staff.

Client feedback indicated that our websites required improved layouts, accessibility and navigation. A
new State Debt Recovery website was launched for clients to manage their fines and we began to
redevelop the OSR website to be launched in November 2013.
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Clients requested more self-service and payment options to make managing their interaction easier
and quicker. OSR implemented direct debit payment capabilities for penalty notices and electronic
payment options for duties. Expansion of online self-service continues, with more companies provided
the ability to nominate responsible drivers for penalty notices they receive. Further enhancements to
provide greater online information and options are being developed to meet this need.

Client complaints by issue

Issue Number of complaints
Customer service 42
Dispute regarding decision
EPAY/internet/interactive/voice recognition

Lack of/delayed response to correspondence

Payment issue

1
5
9
Notices not received/address errors 3
0
Request for withdrawal from enforcement 1

1

Other
Total 62

Land and Property Information

Land and Property Informationis (LPI) Sydney CBD Customer Service Centre received 156,484
telephone inquiries during the 2012/13 year, which is a 3.2% decrease from the previous year. The
Customer Service Centre also received 7,628 email inquiries, an increase of 37.2% on the previous
year with 93% answered within the two business day KPI. 24,396 face to face inquiries were
answered, an increase of 7.6% on the previous year, with an average wait of 4:36 minutes, well within
the 10 minutes KPI.

Customers are still completing our Customer Is our Focus (CIOF) form providing us with valuable
feedback. In 2012/13 we received 2,142 completed forms with 98% of customers being satisfied or
more than satisfied with LPIis overall performance. Most contact channels (phone, email, face to face)
received a satisfaction level above 90% with our website achieving a 88% satisfaction result.

Customers provided positive feedback on a number of different facets of LPlis service, including the
knowledge and helpfulness of staff. They also commented on the high standard of LPlis service in
contrast to other Government departments. Customer suggestions such as a vocal addition to the
queuing system were implemented.

Complaints are reviewed and addressed by the relevant business unit overseen by a senior manager.
Of the 12 complaints received last year in Titling and Registry services, six related to product
shortcomings, four related to service staff and processes, two related to fees.

LPlis Valuation Customer Service Centre continued progressive implementation of improvements to
correspondence with landowners in 2012/13. Valuation systems and business processes were
enhanced to provide landholders with better information, including specific reasons, when their land
value changed. The first call resolution rate in the Valuation Customer Service Centre remained high
at approximately 92%, with an average call answer time of 14 seconds.
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8.5 Credit card certification

In accordance with Treasureris Directions and Premieris Memoranda, the Director General certified
that corporate credit card use in the Department of Finance and Services during 2012/13 has been in
accordance with established Government requirements and practices.

8.6 Disclosure of controlled entities

For the purpose of financial reporting, the Department of Finance and Services had no controlled
entities for the 2012/13 financial year.

In the previous financial year (2011/12) the New South Wales Government Telecommunications
Authority (TELCO) and the Australian Centre for Advanced Computing and Communication Pty Ltd
(ac3) were classed as controlled entities of the Department of Finance and Services.

8.7 Employment and equal opportunity statistics

Department of Finance and Services staff numbers

30Jure 30Jure 30Jure 30Jure 30Jure 30Jure

2008 2009 2010 2011 2012 2013
Archivist 33.6 32.3 29.1 325 32.6 29.8
Clerical Assistant 2.0 2.0 20 2.0 1.0 -
Clerical Officer 124.2 6.2 4.0 6.0 66.9 3.6
Clerk 3071.7 3253.1 2692.6 3867.6 4177.1 3825.2
Conservator 2.8 2.0 2.0 29 1.8 2.1
Corporate Management - - - 15.8 - -
Departmental Officers - - - 1085.8 904.5 864.9
Legal Officer 24.9 28.6 25.6 25.2 28.1 19.8
Professional 242.5 256.7 251.8 246.8 259.9 216.3
Project 2.0 2.0 2.0 2.0 4.0 5.0
Property Management - - - 89.0 - -
Senior Executive Service 51.6 33.9 31.0 57.0 62.7 74.0
Senior Management 41.6 23.6 25.6 22.0 39.8 28.0
Senior Officer 174.3 198.0 154.3 207.9 255.1 201.5
Technical 19.2 13.2 11.6 21.6 26.6 15.6
Wages 136.0 137.0 136.0 157.0 143.0 124.3
Other General Divisions 11.5 11.6 10.1 12.2 11.4 10.1
Total 3937.9 4000.2 3377.7 5853.4 6014.4 5420.1

Note 1: Full time equivalent staff (excludes chairpersons, casuals, contractor/agency staff, statutory appmintiients, trustees
committee members, staff on secondment to other agencieslangd &aff tsave without pay)
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Note 2: 613 of total made up of NSW BusinessLink (included in the Department of Commerce till 30 June 2010)

Note 3: Total includes the staff transferred to the Department of Finance and Services in April 20§ 1nfanthtiod; Rt
of State Revenue; Metropolitan Water Directorate; Corporate and Shared Services Reform; State Property sAuthority; Waste Asset
Management Corporation; Long Service Corporation.

Note 4: 522 of total made up of NSW Land & HoushtigiCstiadbtransferred to the Departigranae and Servige©ctober
2011.

Note 5tncludedISW Land & Housing Corporation (LAHC) staff. LAHC was transferred to the Family and Community Services (FACS
clusterin August 2013. Ti2€ii2/13&nnal reportvill be included in that of FACS.

Senior Executive Service

30 June 30 June 30 June 30 June 30 June

SES Level 2009 2010 2011 20122 2013
8 1 1 1 1 1
7 0 0 0 4 1
6 2 3 4 9 9
5 6 6 11 13 12
4 10 9 11 13 14
3 11 8 16 15 23
2 2 4 7 2 11
1 0 0 1 1 2
Total 32 31 51 5& 73
Positions filled by women 3 3 7 7 14
Unattached - - - - -

Note 1: Total includes the staff transferred to the Department of Finance and Services in April 2011: Lamatiand @ffagerty Infor

of State Revenietropolitan Water Directorate; Corporate and Shared Services Reform; State Property Authority; Waste Assets
Management CorganraNSW Industrial Relations aricbtig Service Corporatiere transferred to Treasury in September 2012

and ae notincluded

Note 2: Total includes the NSW Land & Housing Cgrpbt@jitaff transferred to the Departnféinbote and Servigesuly
2011LAHC transferred to the Department of Family and Community Services (FACS) in August 20dr32a@ thgiisreport
included in that of FACS.

Equal Employment Opportunity (EEO) Statistics

Table A - Trends in the representation of EEO groups1

% of total staff

Benchmark
EEO Group enchmark = »>008 2000 2010  201% 2012 2013
or target

Women 50% 45%  A5%  42.1% 46.6% 47.9%  49.0%
Aboriginal people and Torres ,, .., 3% 2% 14%  1.6%  15%  1.6%
Strait Islanders
People whose first language 2506  25%  23.4% 25.3% 23.6%  23.8%
not English
People with a disability NA 9% 8% 5.8% 7.3% 19.9% 19.2%
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1.1% (2011)

;i‘:g:;’;’gg:;.’ﬁggﬁf'””g 1.3% (2012) 3% 3% 22%  2.8%  23%  2.1%
J 1.5% (2013)

Table B i Trends in the distribution of EEO groups8

Distribution index

Benchmark

EEO Group 2008 2009 2010 201¢% 2012 2013
or target

Women 100 88 89 91 90 88 89
Abo.ngmal people and Torres 100 76 78 88 86 89 91
Strait Islanders

People vyhose first language 100 96 97 100 101 96 9%
not English

People with a disability 100 96 97 96 93 96 97
People with a disability requi 100 89 88 91 85 92 88

workrelated adjustment

Information for the above tables is provided by the NSW Public Service Commission.
Note 1: EEQadistics are based on staff numbers as at 20 June 2013

Note 2: Excludes casual staff

Note 3: Minimum target by 2015

Note 4: Per caamployment levels are reported but a benchmark level has not been set
Note 5: Minimum annual incremental target

Note 6: EEQatistics for 2011 and 2012 have been adjustedhe rafleent composition ofépartiment, and may vary from
those repa in previoamnual reports

Noe 7 From 2013 onwards, excludes staff that transferred to the Treasury cluster in October 2012 from NSW dhdustrial Relations an
Long Service Corporation

NoteB: A distribution index of 100 indicates that the dsmibeitiéra of the EEO group across salary levels is equivalent to that of
other staff/alues less than 100 mean that the EEO group tends to be more concentrated at the loweisstilargdeedts tha

other staff’he more pronounced this tepderibe lower the index wiklbédex more than 100 indicates that the EEO group is less
concentrated at the lower salary levels.

8.8 Disability action plan

DFS is committed to creating an inclusive working environment for people with a disability. The
Disability Action Plan assisted staff and customers with a disability to access services, information,
employment opportunities, and internal learning and development initiatives.

Interagency initiatives

The department continued to be an active supporter of the Ready, Willing and Able (RWA) program
initiated by the Department of Family and Community Services. This was in line with the outcomes of
the plan relating to identifying and removing barriers to service for people with a disability and
increasing their employment participation. Key activities included:

A Employed a JumpSTART Cadet with a disability within Corporate Services.

214



A Provided information about the RWA program within the Institute of Public
Administration Australia (IPAA) NSW Procurement Certification Training Program

A Awarded long and short term procurement contracts worth $151,000 to Australian
Disability Enterprises via National Disability Services. Contracts included $64,000 for
the contract extension for WorkCover Testsafe grounds maintenance, and various
ground maintenance jobs throughout the State for Land and Housing Corporation. An
additional 23 supported employees were engaged on these projects

A Participated in the (Disabling the Barriersi project organised by the Public Service
Commission. Office of State Revenue employees with a disability, and their managers,
were interviewed as part of this project. The findings of this project provided input in the
next stage of the NSW Public Sector Disability Employment Strategy

A Supported Wheelchair Sports NSW by providing vehicles to transport wheelchair
athletes to and from airports, hotels etc. These vehicles were provided on request from
the Department of Premier and Cabinet at no charge. In 2012, StateFleet provided 18
vehicles for 18 days. StateFleet has supported this program for approximately 15 years.

Events and celebrations

DFS celebrated the International Day of People with Disability with a morning tea and guest
presentation by inspirational Paralympian Alexandra Green, Bronze medal winner in Cycling at the
London Paralympics in 2012. This event was managed by staff members with a disability and
attended by senior management and staff.

DFS sponsored deaf staff and their managers to attend the breakfast launch of iNational Week of Deaf
People 20126 organised by the Deaf Society at the NSW Parliament House.

Office of State Revenue sponsored the (Donit DIS my ABILITYS campaign and celebrated Loud Shirt
Day, a fundraiser to help deaf children speak.

External clients

Consistent with the disability Action Plan, DFS identified and removed the barriers to services for
external clients and ensured that information was made available in a range of formats.

The State Records Authority installed a Garaventer stair climber to enable clients with physical
disability to access the reading room in Kingswood.

The Office of State Revenue provided assistance through Work Development Orders to clients with a
mental illness, intellectual disability, cognitive impairment and those who were homeless or
experienced acute economic hardship. These orders assisted clients to pay fines/debt by non-
monetary methods.

NSW Fair Trading created the iModel Constitutioni booklet and Your home - your car - your moneys
flyer in Braille. iYour home - your car - your moneyi is also available in the audio format. iRenting a
homef and iKnow your rights as consumers and tradersi DVDs were also available with English
captions and in 17 languages.

More than 100 fact sheets on the NSW Fair Trading website are available in large print.
Internal programs

The Disability Action Plan continued to be the guiding document for staff and customers with a
disability, assisting them to access services, employment and career opportunities.

DFS relaunched the Accessibility Network with presentations from the Australian Network on Disability
and the Deaf Society. This network was open to all staff, managers and people with an interest in
disability-related issues.
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Implemented Personal Emergency Evacuation Plans (PEEP) for people with permanent or temporary
disability/special needs within the Office of State Revenue. This included raising awareness through
the OSR intranet and providing training for Fire Wardens and appropriate staff.

A senior staff member with a disability spoke at the Office of State Revenue induction about the
support available to staff with a disability, including making reasonable adjustments.

Office of State Revenue trained staff in dealing with vulnerable people and provided disability
awareness training to their staff.

DFS assisted people with a disability to participate in public consultations and to apply for and
participate in government advisory boards and committees.

A A hearing impaired officer from Land and Property Information (LPI) was selected to be
part of the City of Sydneysis first Inclusion Advisory Panel in November 2012. This panel
will help improve the lives of people with disability who live, work and visit Sydney by
providing expert advice to the City of Sydney Council about needs of the disability
sector, strategic planning, policy development and community consultation.

Forward planning

DFS will conducted a Diversity and Inclusion Survey in August 2013. This survey aims to capture the
relationship between diversity, inclusion and business performance. The findings of the survey will
assist DFS to understand the perceptions and experiences of specific demographic groups and to
identify any employment and development barriers experienced by them

DFS will develop Disability Action Plan and strategies aimed at increasing the representation of people
with a disability in senior positions.

8.9 Employment relations policies and practices

Employment relations policies and practices

DFS has been proactive in engaging with unions and other stakeholders during 2012/13 through
formal and informal arrangements. A Memorandum of Understanding and terms of reference are in
operation for the departmental peak consultative forum - the DFS Consultative Committee (DFS CC).
During the year, five formal organisation-wide consultative committee meetings were held in addition
to local level consultative forums held in NSW Fair Trading, Office of State Revenue, State Records
Authority and with Ministerial day labour staff employed in the Sydney Region, NSW Public Works.

In response to changing needs, reform agenda items were moved from the separate Reform
Consultative Committee to a standing agenda item at the DFS CC. Of the significant number of issues
and matters discussed as part of the formal consultative processes, only five formal disputes were
referred to the NSW Industrial Relations Commission in 2012/13, all of which were resolved through
conciliation.

No working days were lost to industrial activity during 2012/13.
Consultative programs and organisational wide initiatives

In 2012/13, DFS continued to focus on the management of excess recreation leave balances (defined
as greater than thirty days accumulated recreation leave) to meet the Governmentis requirement to
reduce leave balances below 30 days by 2015. Employment Relations staff assisted managers to
develop management plans to reduce the number of staff with excess recreation leave.

A program of consultation with unions and stakeholders was undertaken to promote our commitment
to fostering a respectful workplace. This led to the development of the DFS Dignity and Respect
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Charter which will be launched in July 2013. It complements the sector-wide charter and provides an
agreed framework that distinguishes between bullying and genuine workplace management practices.

The application of sector-wide policies for the managing of excess employees and case management
and redeployment guidelines were the subject of increased scrutiny during 2012/13. This resulted in
the development of a standardised restructure process which will clarify the application of the
guidelines within DFS. This work also identified the need to update and promote the DFS Managing
Industrial Relations Communications Policy which will be the focus for 2013/14.

Salaries, wages and allowances

There were no exceptional movements in wages, salaries or allowances during 2012/13. However
there has been an impact on wage negotiations for the financial year 2013/14 due to increases set out
in superannuation legislation.

The Superannuation Guarantee (Administration) Amendment Bill 2011 amended the Superannuation
Guarantee (Administration) Act 1992 to incrementally increase the super guarantee from 9% t012%
commencing 1 July 2013.

Award arrangements

In consultation with Public Sector Industrial Relations (PSIR) DFS award arrangements relating to
Waste Asset Management Corporation (WAMC) salaried staff were moved from the Commonwealth
jurisdiction to the State (NSW). A new State award was approved by the Industrial Relations
Commission in August 2012 for these staff; however, staff employed under operations classifications
are still working under Commonwealth Enterprise Agreements. As these agreements expire in late
2013 they will be replaced with a new State award to cover the operations classifications contained in
both enterprise agreements.

Flexible Working Hours Agreement (FWHA)

The department has five flexible working hours arrangements currently in operation with the DFS
FWHA used as a model for the sector. In late 2012, the People and Workplace Executive sub-
committee considered consolidating flex arrangements across the agency.

Equity and diversity

The Department of Finance and Services is committed to enhancing the diversity of its staff through
the inclusion of people of different ages, genders, ethnic/religious backgrounds and caring
responsibilities, to ensure it is reflective of the broader diversity represented within the NSW
community. The department aims to create an environment that values and utilises the contribution of
staff from differing backgrounds, experiences and perspectives.

Representation of equity groups in DFS at 30 June 2013:
A The representation of women was 49% against the sector target of 50%

A The representation of people with a disability requiring adjustment was 2.1% against the
sector target of 1.5% by 2013

A The representation of people whose first language was not English was 23.8% against
the sector target of 19%

A The representation of Aboriginal and Torres Strait Islander staff was 1.6% against the
sector target of 2.6% by 2015.
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Public Service Commi ssionbds People Matter Survey:

DFS and the Sector relating to Equity and Diversity

In July 2012 the Public Service Commission conducted the inaugural People Matter survey across the
NSW public sector. For the first time, all employees within the sector had an opportunity to have their
say about their perceptions on values and the workplace culture within their organisation.

The survey included questions related to the theme of Equal Employment Opportunities (EEO).
Outlined below are the People Matter EEO questions with DFS results compared to whole of sector
results:

Staff experiences about Equal Employr@gportunity DFS (%) Sector (%)
Equal employment opportunity is provided in my organisat 87 85
Gender is not a barrier to success in my workgroup 88 88
Disability is not a barrier to success in my workgroup 92 86
Age is not a barrier to succesy imorkgroup 85 86
Cultural background is not a barrier to success in my work 92 91
My organisation is committed to creating a diverse workfol 90 88

The results showed that DFS performed well against the sector on most aspects of diversity and
inclusion; however there remained an opportunity to improve. DFS will conduct its own Diversity and
Inclusion Survey in 2013/14 and its findings will help target strategies and plans.

Women

TheWomends Wor kf or c-2012%aimedad agrgcy;, de@eld® ahd retain women across all
levels of the department. As part of this initiative a range of development opportunities were provided
to women across the organisation:

A DFS continued to organise its popular and highly effective My Mentor program
sponsoring 23 women. Senior leaders from public and private sector shared their
experiences and provided guidance to participants. Regional staff participated in this
program via tele and videoconferencing

A Four women attended the Leadership Toolkit 2012 hosted by Women and Leadership
Australia

A More than 100 women participated in the career resilience workshops Building
Confidence and Personal Presence facilitated by Xplore for Success

A The department hosted two tables with eighteen staff from Metropolitan Sydney and
Regional offices to attend the United Nations International Womenis Day Breakfasts at
Sydney and Parramatta.

A Several events were organised across the department for International Womenis Day.
More than 100 staff enjoyed a panel discussion on The Gender Agenda. Panellists
were: Dr Peta Seaton, Director of Strategic Priorities, Office of the NSW Premier; Katie
Page, CEO, Harvey Norman and member of PSC Advisory Board; and Catherine Fox,
author and journalist.

During 2013/14, the department will develop a new DFS Womenis Workforce Strategy aimed at
increasing the representation of women in senior positions. The findings of the 2013 Diversity and
Inclusion Survey will assist with this strategy development.
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Aboriginal Workforce Strategy

The inaugural DFS-wide Aboriginal Workforce Strategy (AWS) was developed during 2012/13 and
officially launched in June 2013. The strategy will help all DFS divisions meet the NSW Government
benchmark for Aboriginal employment target of 2.6% by 2015. The AWS key components:

A Focus efforts on attracting and engaging Aboriginal staff

A Recognise that cultural education throughout DFS is critical to inclusion of its Aboriginal
staff. DFS has set mandatory minimum requirements for Aboriginal cultural competence
in which all staff must participate over the next three years. These include two-day
executive and senior leadership training with TAFE NSW and a comprehensive online
cultural education program, endorsed by TAFE NSW, for remaining DFS employees

A Commit to the career and professional development of Aboriginal staff.
As part of the development of the AWS, elements were introduced concurrently and included:

A The submission of 16 applications for the Elsa Dixon Aboriginal employment program
during 2012/13, with 15 places approved. This was supported by targeted recruitment

A Piloting of the two-day executive and senior leadership training with TAFE NSW, in
which 51 staff participated

A Successfully providing secondment and work placement opportunities for Aboriginal
staff to develop their careers

A Offering professional development opportunities, change management and business
skills courses to Aboriginal staff

A Commissioning a local Aboriginal artist to produce an artwork titled istronger services,
stronger futuresi. This artwork was incorporated into the strategy and was unveiled
during Julyts annual NAIDOC celebrations.

Over the coming year the department will promote and deliver the AWS initiatives.
Young workers

Young workers (staff aged 35 years and under) within DFS are supported by a Young Professionals
Network (YPN), which provides networking and professional development opportunities for over 324
active members. Key achievements for 2012/13 included:

A Sponsorships to Young Leaders Conference

A Formal training courses in strategic influencing, communication and negotiation skills
A An intensive Aspiring Managersi program

A Sponsorships for the IPAA CEO and Young Professionals Breakfast and Letis Talk

forum, which was actively supported by the Director General.

YPN supported the community by arranging three Red Cross blood donation drives and fundraising
events for Motheris Day (Breast Cancer Foundation) and Valentinets Day (Salvation Army Red Shield
Appeal).

The two-year DFS Graduate Program offers professional and business development experiences,
including a structured mentoring program. DFS is also an active supporter of the JumpSTART
Cadetship program providing employment, support and development opportunities to people less than
25 years of age.

DFS regularly provides work experience opportunities for University, TAFE or high school students.
These programs are part of the departmentis Workforce Planning initiatives to attract, develop and
retain young workers.
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Mature workers

The department values the skills, knowledge and experience of mature workers and provided support
and career guidance by organising career and retirement planning seminars. Over 150 staff (some
with partners) participated in Envisage career and retirement planning seminars facilitated by Sageco.
One of three seminars was delivered via webinar for regional staff.

Carers

The department has formalised a plan to support the NSW Carers (Recognition) Act 2010 which was
introduced to recognise carers and to establish a Carers Advisory Council. DFS provided a suite of
flexible work arrangements to support staff to balance work and caring responsibilities.

DFS was re-accredited as a breastfeeding friendly workplace by the Australian Breastfeeding
Assaociation. It continued to sponsor childcare places at Nanbaree Child Care Centre and continued to
make the childcare and eldercare kits, created by Families at Work, available to all staff via the
Intranet.

DFS is planning to organise Carersi Week to promote and raise awareness of the services and
support available to staff with caring responsibilities.

8.10 Multicultural policies and services program plan

The Multicultural Policies and Services Program Plan 2010-2014 ensures that DFS delivers services
to clients and staff from culturally and linguistically diverse (CALD) backgrounds and complies with the
NSW Governmentis Multicultural Planning Framework.

Among the notable activities in 2012/13:

A Sponsored ten staff to attend the Premieris Harmony Dinner on 10 April 2013. Hosted
by the Hon. Barry OtFarrell MP, Premier of NSW, along with the Hon. Victor Dominello
MP, Minister for Citizenship and Communities, this dinner acknowledged and celebrated
the contribution made by the multicultural staff and the community

A Showcased the talents and stories of staff members as part of the Harmony Day theme
iMany Stories- One Australial. The program included: Sign N Sing Korean dance, henna
application on hands, peacock dance performance, as well as information about
voluntary work for children in Kenya and people with intellectual disability

A Provided grants of $200 each to nine DFS business units to enable them to organise
their own Harmony Day celebrations.

A Promoted within DFS, Multicultural March, a month long celebration held in March that
recognises multiculturalism as one of the greatest NSW success stories

A DFS was recognised in the University of NSW publication Giving to University of NSW
2010-2012 for a one off donation of $2,000 to (Football Unitedi a Refugee Youth Soccer
Development Program. The program worked in partnership with councils, migrant
resource centres, football clubs and associations to build opportunities for social
inclusion among the 7,000 refugee children who arrive in Australia every year

A A staff member from NSW Procurement participated in the annual diversity debate
organised by the Diversity Council of Australia on Racism: A minor obstacle or a major
roadblock?

A In November 2012 a staff member from Land and Property Information was selected to
be a part of the City of Sydneyts first Inclusion Advisory Panel. This panel aims to
improve the lives of people with disability who are living, working and visiting Sydney.
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Expert advice is provided about needs of the disability sector, strategic planning, policy
development and community consultation

A NSW Procurement staff member also participated in the Migrant Workers and Labour
Exploitation Project, conducted by the Australian Red Cross. The aim of the project was
to raise community awareness about identifying labour exploitation and human
trafficking as well as outlining the steps to take if someone was being exploited

Staff celebrated the Indian Festival of Lights, iDiwalii in November 2012

DFS continued to be a strong supporter of the Community Language Allowance
Scheme providing language assistance in 26 languages to people from non-English
speaking backgrounds. Across DFS, more than 78 staff members act as language aides

Several staff development and retention programs were organised. These programs
included an eight-week course on improving pronunciation skills and sponsorships to
attend Australian Institute of Company Directorsb courses.

The Office of State Revenue improved information on their website by adding fact
sheets in five languages

A senior staff member from Office of State Revenue was one of 40 people appointed as
People of Australia Ambassadors. This role provides a link between local communities
and the Australian Multicultural Council

The Commissioner for Fair Trading launched the DVD Renting a home: a tenantis guide
to rights and responsibilities at the 2012 Annual Multicultural Media Conference, a key
event promoting Fair Trading services. This DVD promotes awareness of tenantsi rights
and responsibilities to the CALD community. Each DVD comprises 10 short videos. An
accompanying CD contains translated scripts and a checklist of the 10 video topics.
This resource has been produced in 17 languages: Arabic, Assyrian, Burmese,
Cantonese, Dari, Dinka, English, Farsi, Hazaragi, Indonesian, Korean, Kirundi,
Nepalese, Mandarin, Swahili, Tamil and Viethamese. These DVDs were widely
distributed to educators and community-based organisations and are available to a
wider audience through YouTube and the Fair Trading website

Think Smart Program, focused on building long-term relationships with the community,
has 36 partners T 28 community organisations and eight multilingual media

Think Smart on Consumer Rights seminar was organised to increase awareness of
consumer protection issues and Fair Trading services

Small business seminars for migrant traders, presented by Fair Trading, were organised
at Blacktown in collaboration with Blacktown City Council and the Australia Philippines
Chamber of Commerce and Industry, targeting the Filipino traders and other traders
from CALD backgrounds

NSW Fair Trading set up an information stall at the AfriCulture Festival held at Auburn
Park. This festival was attended by over 20,000 people

Buying a used car brochure, produced by NSW Fair Trading, is available in English and
in six other languages: Arabic, Chinese, Dinka, Farsi, Tamil and Viethamese. This
brochure provides an overview on what to look out for when searching for and buying a
used car in New South Wales. These brochures were distributed to Think Smart
partners, Migrant Resource Centres, community organisations, English language
providers and NSW libraries

Selected information for traders and consumers is now available in 31 community
languages, including those of new and emerging communities, through the website and
translated publication page

221



A NSW Fair Trading, acting on behalf of all consumer protection agencies across
Australia, has developed a new educational resource aimed at improving the awareness
of consumer rights of humanitarian entrants and refugees. It is expected to be launched
in August 2013. The resource will consist of a series of animated videos in a range of
community languages which will explain, in appropriately simple terms, several of the
provisions of the Australian Consumer Law.

Forward planning

DFS will continue to celebrate Multiculturalism by organising and providing sponsorships to events
such as Premieris Harmony Dinner, in-house Harmony Day events and continue to develop and retain
Multicultural staff by providing them specific development, mentoring, training and networking
opportunities.

NSW Fair Trading, acting on behalf of all consumer protection agencies across Australia, will launch a
new educational resource aimed at improving the awareness of consumer rights of humanitarian
entrants and refugees. It is expected to be launched in August 2013. The resource will consist of a
series of animated videos in a range of community languages which will explain, in appropriately
simple terms, several of the provisions of the Australian Consumer Law.

NSW Fair Trading will conduct:

A Its annual Multicultural Media Conference - as a key event of Fair Trading Week In
November 2013

A Two Think Smart on Consumer Rights Seminars as well as an additional seminar for
migrant traders.

8.11 Work health and safety & injury management

The department is committed to providing a healthy and safe workplace for all workers including
contractors, agency staff and volunteers.

A number of initiatives were undertaken in 2012/13 with the aim of preventing injuries and ilinesses
and promoting timely, sustainable and early return to work for injured workers. These included:

A Final reporting for the NSW Government public sector strategies Working Together
Public Sector Workplace Health and Safety and Injury Management Strategy 20107
2012 and Leading Well: The Role of Leadership in Improving the Prevention and
Management of Psychological Injury. DFS continued to monitor its progress against
targets under these strategies through the Self Insurance Corporation data warehouse.

A Establishing a Work Health and Safety (WHS) Injury Management (IM) Community of
Practice Working Group. This group comprised former Leading Well and Working
Together Group members and senior WHS IM representatives from across the
department. The working groupis scope included the effective design and
implementation of the WHS management system and associated corporate programs
and projects, including WHS policy harmonisation.

A Updating WHS policies and procedures to ensure they reflected current legislation and
covered all DFS divisions

A Attendance by senior management, WHS IM representatives at bi-annual meetings with
the WorkCover Authority of NSW to promote communication and information exchange
on: WHS issues and priorities; consultation; training and development activities.
Activities included:
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http://www.finance.nsw.gov.au/about-us/annual-reporting






http://www.ac3.com.au/













